
 

 

 

 

 

Applying for an Engineering Permit: 

Step 1: To submit an application for a permit, go to the IworQ permitting portal here: Citizen Portal 

(iworq.net) 

Then, select the permit icon under Submit an application.  

 
Step 2: Fill out all the required information fields. 

Under the Contractor(s) section, look up and select any and all contractors and subcontractors who 

will be working on this project. If they are registered with the City, then they will appear here. If they 

are not registered with the City, please enter the contractors information.  

Please also give a detailed description of the work to be done in the field that asks for it. 

 
 

https://highlandcaengineering.portal.iworq.net/portalhome/highlandcaengineering
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Step 3: After entering in your project information, you will eventually come to this signature section. You 

will need to click where it says “[Click Here to Sign]” to open up a digital signature box and also type your 

name in the field below it. Click save after signing.  

 

 

 

Step 4: Upload any required documents, each file will need to have an item uploaded to it.  

Required documents include: 

• Liability Insurance documents from the contractor and subcontractors performing the work 

• Copy of Contractor/Subcontractor license 

• Copy of Contractor/Subcontractor City of Highland Business License 

• Traffic control plan(s) pursuant with the current CA MUTCD or CATTCH Manual, if 

applicable 

• Construction plans with project location and Scope of Work 

• Engineering Standards Drawings 

• Depending on scope of work, additional items may be required prior to approval 

 



 

 

 

Step 5: After submitting through the portal, application will be reviewed by staff and an invoice will be 

emailed to the address listed on the application for permit fee/deposit. 

 

Payment can be made through the portal by e-check or by card.  

 

Step 6: After your permit application has been submitted and received, it will go under review.  

If there are any corrections needed, then you will receive emails from the City requesting them along with 

instructions on how to provide them. 

Once all reviews are complete and the project is approved, you will receive the issued permit to the email 

address provided.  

 

 

 

cscott
Text Box
Engineering Department 
27215 Base Line 
Highland, CA 92346 
Engineering@CityofHighland.org 


