
Do you live in the City of Highland, City of San Bernardino or within the unincorporated area of
San Bernardino County? One of the most frequent questions received at City Hall by residents is
related to matching Zip codes and city limits. The boundaries of a Zip code generally have
nothing to do with city limits. ZIP codes are based on the location of the post office that is
delivering your mail, they are set to aid mail delivery. As a result of this structure, cities and
towns across the country have quarreled with the Post Office for years over this issue.  

As described by the United States Postal Service, “If the postal carrier is driving down a road
delivering mail and happens to cross the city limits, it makes little sense to have them stop
delivering for the rest of the houses on the street simply because the city limits changed.
Instead, they'll keep delivering along the street to the next intersection or some other boundary
that makes more sense to allocating their available resources, i.e. delivery personnel.” 

The fact that Zip code boundaries do not always match city boundaries can cause confusion for
residents when they call for services. A customer may be a Highland resident even if they have a
San Bernardino mailing address. For example, if they live east of Lankershim Avenue within the
City of Highland, they will have a Highland mailing address with a 92346 zip code. The most
easterly portion of the city located east of the Santa Ana River has a Mentone mailing address
with a 92359 zip code. Similarly, many San Bernardino residents have a Highland mailing
address.

If a resident would like confirmation if they live within the city limits of Highland, call or come to
City Hall. In addition, you can go on our website’s homepage www.highland.org and click on our
“GIS Map” portal and type in your address to confirm what jurisdiction you are in.
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East Valley Water District’s General
Manager Michael Moore, Board of
Directors David Smith and Phillip
Goodrich attended the City Council
Meeting on May 14 to commend the city
for their partnership with the water
district to complete the Sterling Natural
Resource Center Project (SNRC). This new
center consists of a Treatment Facility,
located on the northeast corner of 5th
Street and Del Rosa Drive and an
Administration Center located on the
northwest corner of the intersection. The
SNRC will provide a sustainable new water
supply to boost the region’s water
independence. 

In commemorating the collaboration and
partnership between East Valley Water
District and the City of Highland, the
General Manager presented to the
Highland City Council special
memorabilia. The residents of Highland
will greatly benefit from the completion of
this project!

https://www.facebook.com/cityofhighland.cityhall/
https://nextdoor.com/agency-detail/ca/highland/city-of-highland/


May 20, 2024
Blood Drive at 12:00pm to 4:00pm
Highland Police Station - 26985 Base Line 
(909)864-6861, ext. 203

May 21, 2024
Planning Commission Meeting at 6:00pm
City Hall - 27215 Base Line 

May 27, 2024
Memorial Day
CITY HALL CLOSED

June 1, 2024
Open House at 9:00am to 2:00pm
Fire Station #2 - 29507 Base Line
(909)864-6861, ext. 203

July 4, 2024
4th of July Parade at 9:00 a.m. 
PARADE ROUTE: Starts at Base Line and Palm Avenue, follows Base Line to Central Avenue,
then continues down Central Avenue from Base Line to the Highland YMCA.
PARADE PARTICIPANTS: Accepting entry forms through June 17. Forms are available at
City Hall (27215 Base Line) or can be either mailed or emailed to you by contacting
Volunteer Services: (909)864-6861, ext. 203

August 6, 2024
National Night Out

August 10, 2024
Used Oil Filter Exchange at 9:00am to 2:00pm
Auto Zone - 27292 Base Line
SBC (San Bernardino County) Fire HHW (Household Hazardous Waste), 
(909)382-5401
City of Highland, (909)864-6861, ext. 271

August 24, 2024
Compost Giveaway at 8:00am to 12:00pm
City Hall - 27215 Base Line
(909)864-6861, ext. 271

CALENDAR OF EVENTS

The Highland American Legion Post 421 will be
conducting a Memorial Day Ceremony at the Daniel D.
Yarnell Memorial Park located on the corner of Base Line
and Central Avenue on Monday, May 27, 2024 at
10:00am. Residents are invited to pay honor to military
veterans and fallen heroes. Any questions concerning
this event, please contact Frank Page (909) 904-8769. 
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CITY NUMBERS AT A GLANCE

GRAFFTI ABATEMENT

During the period of May 6 through May
10 graffiti was made known to Public
Works staff  and removed:

7272 Sterling Ave.
Sterling Ave. & Jane St.
Base Line & Mira Vista Ave.
9th St. & Elmwood Rd.
26471 Cypress Ave.
s/o 7750 Palm Ave.
Greenspot Rd. & Santa Ana riverbed
Victoria Ave. & 14th St.
7310 Lynwood Way
7330 Lynwood Way
Ward St. alley

Total Square footage: 4,786

For the month of April, the following departments reported the following statistics: 

BUILDING & SAFETY/FIRE PREVENTION

When requesting an inspection please call the inspection request line 909-864-6861,

extension 228, and leave a message between the hours of 7:30 a.m. and 4:00 p.m. the

day before the requested inspection. 

Highland Sheriff’s Department Highland Fire Department

510 inspections

3,879 calls for service and 457 Reports
which of some include the following:

635 calls for service which of some
include the following:



Please join us for Highland’s 
next blood drive on Monday, 
May 20th! 

The Highland Blood Drives take place at the
Highland Police Station (26985 Base Line)
from 12:00pm to 4:00pm 

Please see the 2024 Blood Drive dates
below. Follow the links to reserve your
appointments for the entire year!

Monday, May 20, 2024
https://giftoflife.lstream.org/donor/schedule
s/drive_schedule/112608
Monday, July 29, 2024
https://giftoflife.lstream.org/donor/schedule
s/drive_schedule/112609
Monday, September 30, 2024
https://giftoflife.lstream.org/donor/schedule
s/drive_schedule/112610
Monday, November 25, 2024
https://giftoflife.lstream.org/donor/schedule
s/drive_schedule/112611

PUBLIC SERVICES DEPARTMENT

Did you know that your SEWER DRAIN and your STREET STORM drain are different?

Sink and toilet water goes into a sewer drain and flows to a wastewater treatment plant before it’s
cleaned and released into waterways like rivers, lakes, and the ocean.

THE DIFFERENCE is there’s no cleaning of dirty water before it flows into waterways from street
(storm) drains. The dirty water and debris, like grass clippings and leaves, can hurt fish, plants, and
other aquatic life by polluting the water where they live.

Ideas to Prevent Street (Storm) Drain Pollution:
Sweep driveways clean instead of using water.
Minimize the amount of fertilizer you use.
Eliminate piles of grass, leaves, and other debris in the street.
Adjust sprinklers to prevent leaking water from flowing into the street.
Go to a car wash where water is cleaned before it goes into waterways.
Keep items like oil and chemicals out of gutters and storm drains.
Use cat litter to clean up oil on driveways and sidewalks.
Clean up after your pets and dispose of waste in a garbage can or toilet.

BLOOD DRIVE

Are you a Highland resident and sixty (60)
years of age or older? If so, then you are
eligible to receive a senior discount on trash
service. Senior citizen rates are equivalent to
a twenty percent (20%) discount to the
individuals who meet the following criteria:

Over sixty (60) years of age                                                                                 
Residing as head of household
Single Family residence only           

*Proof is required.

For more information on the senior
discount please contact: Burrtec Waste
Industries, Inc. (909) 889-1969.  

For general information regarding solid
waste and/or recycling services in the City of
Highland, please contact Public Services
Division (909) 864-8732, ext. 271

https://giftoflife.lstream.org/donor/schedules/drive_schedule/112608
https://giftoflife.lstream.org/donor/schedules/drive_schedule/112608
https://giftoflife.lstream.org/donor/schedules/drive_schedule/112609
https://giftoflife.lstream.org/donor/schedules/drive_schedule/112609
https://giftoflife.lstream.org/donor/schedules/drive_schedule/112610
https://giftoflife.lstream.org/donor/schedules/drive_schedule/112610
https://giftoflife.lstream.org/donor/schedules/drive_schedule/112611
https://giftoflife.lstream.org/donor/schedules/drive_schedule/112611


Residential Food Waste Recycling
Program - FAQs
Am I required to participate? 
Yes. This is a California law that requires all residents,
multifamily tenants, and commercial businesses to participate
in food waste recycling to comply with Senate Bill 1383. 

Will plastic bags be supplied? 
Customers will be required to use their own bags. Bags do not
need to be compostable or biodegradable.
 
What is the benefit of recycling food waste? 
Your recycling efforts contribute to the reduction of
greenhouse gas emissions from landfilled organic waste. This
includes methane, a greenhouse gas 80 times more potent
than carbon dioxide. 

I already backyard compost, do I have to participate? 
We encourage you to continue backyard composting. Organic
items not suitable for backyard compost can be recycled
through this program. 

Can I use my garbage disposal instead? 
No need to change your current garbage disposal use. Food
currently being discarded in your trash barrel should now be
bagged and placed in your green waste barrel. 

What items are acceptable? 
Fruits, vegetables, meats, seafood, dairy, eggshells, bread, food
scraps, food soiled paper, plate scrapings, and expired food. 

What items are not acceptable? 
Trash, styrofoam, liquids, glass, plastic, metal, diapers, pet
waste, electronic waste, and hazardous waste.

For more information, please contact the Public Services
Division at (909)864-6861 ext. 271 . 



Have you heard about the Highland Improvement Team a.k.a. H.I.T.? Our
mission is to improve the overall environment of our city for all residents
and businesses in Highland. Top priority is property cleanup projects for
disabled and senior citizens. There are no income eligibility requirements
and absolutely no charge to the homeowner. A fabulous team of
volunteers complete all the work and repair at H.I.T. projects.

H.I.T. is currently accepting requests for residential cleanups. H.I.T. projects
are scheduled on Saturday’s, once per month and typically occur from 8:00
am to 12 noon. Each project must require enough work to fill the allotted
four-hour period. We urge qualifying Highland homeowners who need
help with yard cleanup and minor landscaping to contact Volunteer
Services as soon as possible. We screen all requests, and schedule projects
on a first come, first served basis. 

HIGHLAND IMPROVEMENT TEAM

Here are the few qualifications needed:

Homeowner must be 55 years and older or
disabled, any age.

1.

      AND
   2. Must own and reside in the home.

Please contact Volunteer Services if you have questions and are interested
in joining the Highland Improvement Team or want to know if your home
will qualify for a cleanup at (909)864-6861, ext. 203. 

VOLUNTEERS NEEDED!!! In addition, we are
always looking for new H.I.T. volunteers. This is a
fantastic way to give back to your community and
we would be thrilled to have you join our team! 

Please join us at our next HIT project, scheduled for Saturday, May 4th from
8:00am to 12:00pm. Please contact Volunteer Services to sign up and for
detailed information at (909)864-6861, extension 203.



We are excited to announce that registration is now open for our Annual Fourth of July
Parade! This year’s parade takes place on Thursday, July 4, 2024. Participant check-in
time is 7:30am and Parade start time is 9:00am.

Once again, the parade is FREE to enter and is open to all organizations, groups, or
individuals. We welcome marching bands, youth programs, community groups, car
clubs, local businesses, and other organizations to participate.

Registration forms are available on the city website, www.cityofhighland.org, at
Highland City Hall (27215 Base Line) or you may request a form be mailed/emailed to
you by contacting Volunteer Services at 909-864-6861, extension 203 or email
dmoreno@cityofhighland.org

Please return the completed registration form to the City of Highland by 5:00pm on
Thursday, June 17, 2024.

Submit Forms:
· In person or by mail to: City of Highland - 27215 Base Line, Highland, CA 92346
· Fax: 909-862-3180
· Email: dmoreno@cityofhighland.org

RELEASE/WAIVER OF LIABILITY: All parade participants are required to complete a
waiver prior to participating in the parade. An online link will be sent to you with your
entry/registration confirmation. 

Please contact Denise Moreno, Volunteer Services Coordinator, at (909)864-6861 ext. 203
or via email at dmoreno@cityofhighland.org for more information.

mailto:dmoreno@cityofhighland.org


FOURTH OF JULY
PARADE

Thursday, July 4, 2024

R E G I S T R A T I O N F O R M

Name:

Phone#: Email:

Address:

Signature:

City:

NO ENTRY FEE.
Please return completed registration ASAP to the City of Highland, all
Forms must be returned by 5pm on Thursday, June 17, 2024.
Submit Forms:
  Inpersonorbymailto:CityofHighland-27215BaseLine,

Highland, CA 92346
Fax:909-862-3180
Email:dmoreno@cityofhighland.org

  
  

Organization/Business/Individual:

Name of Entry:
TypeofEntry:Car Truck Truckw/Trailer Equestrian* Band

Other:

TOTALnumberof: Participants Vehicles

Please provide a brief description of your entry for the announcement booth:

_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
*All Equestrian Entries MUST provide their own clean up team. Verification required. ______

Walking Group

_______________________________________________
____________ ____________

_________________________

__________________________________________________________________
_______________________ ______________________________________
______________________________ _____________________Zip:________

_______________________________________ Date: ______________________

___________________________________________________
______________________________________________________________

7:30 AM
xxxxxxxxxxxxxxx

9:00 AM

Parade Route

Date_____________ ContactName_____________________________ Phone____________________

ParticipantCheck-in. Check-inandLineupisatChurchAvenueandNorwoodStreet(southofBase
Line, enter Church Avenue from Fifth Street) All participants must be in place no later than 8:30am

Parade Starts!

West on Base Line (north side of street) from Palm Avenue, South on Central Avenue, then east on
Hibiscus Street ending at the Highland Family YMCA.

(Office Use Only)

Information: Volunteer Services: 909-864-6861 ext. 203 or dmoreno@cityofhighland.org

ENTRY# (Office Use Only)

*RELEASE/WAIVER OF LIABILITY: Online link will be sent to you with your
entry/registration confirmation. This must be completed by each individual
person participating in the parade.



Enter to Win!!

The deadline to complete this
survey is May 22nd





Your paragraph text



CITY HALL

27215 Base Line Highland, CA 92346
(909) 864-6861
Monday - Thursday 7:30am - 5:30pm
Closed on Fridays

Special Counter Hours
Building & Safety - 7:30am-5:30pm

      (No permits issued after 5:00pm)
Engineering - 7:30am-4:00pm

 YOUR COMMUNITY

HIGHLAND SHERIFF’S STATION
26985 Base Line Highland, CA 92346
(909) 425-9793
For emergency calls, dial 911

FIRE STATION #1
26974 Base Line Highland, CA 92346
(909) 862-3031

FIRE STATION #2
29507 Base Line Highland, CA 92346
(909) 862-1760

FIRE STATION #3
7649 Sterling Ave. Highland, CA 92346
(909) 884-4100

HIGHLAND SAM RACARDIO LIBRARY
7863 Central Ave. Highland, CA 92346
(909) 798-8490
Monday 10:00am-8:00pm
Tuesday 10:00am-8:00pm
Wednesday 10:00am-8:00pm
Thursday 10:00pm-6:00pm
Friday 10:00am-6:00pm
Saturday 9:00am-5:00pm
Sunday Closed

HIGHLAND FAMILY YMCA
7793 Central Ave. Highland, CA 92346
(909) 864-8297

HIGHLAND CORPORATION YARD
7935 Central Ave. Highland, CA 92346
(909) 863-0284

Mayor Penny Lilburn - District 3
Mayor Pro Tem Larry McCallon - District 5
Councilmember Jesse Cordova-Chavez - District 1
Councilmember Anaeli Solano - District 2
Councilmember Johh P. Timmer - District 4

HIGHLAND CITY COUNCIL

ELECTED OFFICIALS

The Weekly Newsletter is published weekly to highlight information, news and activities. Previous editions
are available at: https://www.cityofhighland.org/295/Weekly-Newsletter. To sign-up to receive an electronic
version, visit https://www.cityofhighland.org/list.aspx .

Dawn Rowe - San Bernardino County Third District Supervisor
(909) 387-4855
https://bosd3.sbcounty.gov/ 

Assemblymember James Ramos 45th District 
https://www.jamesramos.org/

Representative Pete Aguilar 33rd Congressional District of California
(909) 890-4445
https://aguilar.house.gov/

UTILITIES

AT&T Phone Service
(800) 310-2355

Burrtec Waste Industries, Inc. 
5455 Industrial Parkway San Bernardino, CA 92410
(909) 889-1969

East Valley Water District
31111 Greenspot Road Highland, CA 92346
(909) 889-9501
https://www.eastvalley.org/

Southern California Edison
(800) 684-8123

Southern California Gas
(888) 607-4357

OTHER HELPFUL RESOURCES

Caltrans (909) 383-4285
City of Redlands (909) 798-7500
City of San Bernardino (909) 384-7272
City of San Bernardino Animal Services (909) 384-1304
County of San Bernardino (909) 387-2020
Department of Motor Vehicles (800) 777-0133
Highland Chamber of Commerce (909) 864-4073
Highland Post Office (909) 864-2463
Highland Senior Center (909) 862-8104
Omnitrans (800) 966-6428
San Bernardino County Animal Control (800) 472-5609


