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HIGHLAND IMPROVEMENT TEAM

Join us on Saturday, December 2, 2023, for our next project from 8AM to 12PM.
Many hands make light work, and we would love to have you join us! Can’t make
it out this month…join us for our January cleanup on Saturday, January 6, 2024.

Please contact Volunteer Services to sign up or for more information at 
909-864-6861, extension 203.

VOLUNTEERS AND PROJECTS NEEDED
The Highland Improvement Team (HIT) is recruiting volunteers and seeking
clean-up sites! Now is your chance to be part of this excellent group of dedicated
community volunteers. Our mission is to improve the overall environment of our
city for all residents and businesses. Join us as we beautify our community. Get
involved today and sign up as Highland’s newest volunteer!

Highland Improvement Team projects are scheduled on the first Saturday of
each month. Projects vary from month to month but can include:
• Residential yard cleanups for senior residents (our #1 priority)
• Residential garage cleanouts for senior residents
• Graffiti abatement
• Litter pick-up
• Park cleanups
• Special events and many more!

Public Works 
During the period of October 30, 2023, through November 3, 2023, graffiti was
made known to Public Works staff by the following means and removed:
Routine observation by Public Works: Chevron @ Greenspot Rd., 3rd St. & Palm
Ave., 25217 Base Line, 8035 Tippecanoe Ave., Boulder Bridge, 5th St. Bridge,
Central Ave. & 3rd St., 2615 3rd St., Sterling Ave. & Jane St., Base Line & Sterling
Ave., 9th St. & Elmwood Rd. 
Hotline: 5th St @ AAA Storage
Staff: Line F Channel 



For more information or to schedule an appointment by phone, contact Denise
Moreno, Volunteer Services Coordinator, at 909-864-6861, extension 203 or email
dmoreno@cityofhighland.org.

For Disposal of Large or Bulky Items Burrtec
provides four residential curbside large or
bulky item collections (maximum of 5 items
per collection) during a 12-month period at no
extra charge. Please call at least 24 hours in
advance to schedule your bulky item pick up.
Large or bulky items include: scrap metal,
wood, old appliances, furniture, televisions,
computer monitors, refrigerator or freezer,
tree branches, mattresses, etc.

Burrtec’s Bulky Items

The City of Highland hosts a blood drive six times per year in January, March, May,
July, September and November.  Blood supply is typically lower during the
summer months and with the supply already low, now your blood donation is
needed more than ever.  We need you…please consider joining us at our next
drive on Monday, November 27th to become Highlands newest donor! All
Highland Blood Drives take place at the Highland Police Station (26985 Base
Line) from 12:00pm to 5:00pm.

Please see the 2023 Blood Drive dates below. Follow the links to reserve your
appointment.

If you have any questions, please contact Public Services at 909-864-6861,
extension 271. 

November 27, 2023: 
https://giftoflife.lstream.org/donor/schedules/drive_schedule/105371

Blood Drive 



The amount of waste transported
does not exceed 15 gallons or 125
lbs per visit in containers no larger
than 5 gallons. 
The waste is properly labeled as to
its contents or in its original
container.
The containers are sound, not
leaking and sealed.
Wastes are placed securely in the
vehicle for safe transport.
The contents of the container are
the same as stated on the label. If
not, cover up the label and write
the name of its contents. 

Transportation Guidelines



Before transporting hazardous waste
to a collection facility, be sure that:














Collection Facility Information



San Bernardino County Fire Depart.
Household Hazardous Waste Program

 (909) 382-5401 or
1-800-OILY-CAT (1-800-645-9228)

2824 East “W” Street
San Bernardino, CA 




San Bernardino County
Household Hazardous Waste Collection Facilities

ACCEPTED ITEMS

Motor Oil/Used Filters
Auto & Household Batteries
Paint Products
Antifreeze
Household Cleaners
Pesticides & Fertilizers
Medications (excluding controlled
substances, separate liquids from
solids)
Home-Generated Sharps/Needles in
approved container
Fluorescent Tubes
E-Waste (Electronic Waste) such as:
TVs & Computer Monitors, CPUs,
Printers, Microwave Ovens,
Cell/Mobile Phones, Telephones,
Space Heaters, Stereos, Radios,
VCRs/DVD Players, Musical Cards,
Clothes Irons
Mercury Thermostats
Cooking Oil

Business/Commercial Wastes
Wastes from foreclosed properties
and non-profit organizations
Radioactive Wastes
Medical Wastes other than Sharps
Asbestos
Explosives
Reactives
Tires, Appliances, Furniture, Air
Conditioner, etc.

ITEMS NOT ACCEPTED





Common household cleaning chemicals – such as all-
purpose cleaners, bleach, toilet cleaners, stain removers,
and more – are examples of household hazardous waste
(HHW). HHW is any household material that can be
harmful to humans or the environment if not disposed
of properly. 

Since these wastes and materials may be corrosive,
toxic, reactive, or flammable, they pose a risk to
sanitation workers, our drinking water, and the
environment if thrown in the trash or down the drain.
So, if you find yourself using chemical cleaners this
holiday season, make sure you dispose of any leftover or 

HOW TO HAVE A NON-TOXIC HOLIDAY

This holiday season, you may find yourself
doing some extra household cleaning to
host guests or to tidy up after cooking
extravaganzas. We want to help you do so
in the least toxic way possible to protect
your family and the environment!

Chemical Cleaners are Household Hazardous Waste

Safely Disposing of Cooking Oil

Wait for the oil to cool and filter out food particles
Pour the oil into a container and secure with a lid
Bring the oil to your local Household Hazardous
Waste Center

It may seem harmless, but cooking oil is also
household hazardous waste! It may clog your pipes
or cause other sewer problems down the line. After
your holiday meals, instead of pouring used cooking
oil down the drain, recycle it by following these steps:

unwanted products at our local Household Hazardous Waste Center which you
can find here, https://sbcountystormwater.org/residents/toxic-items/household-
hazardous-waste-collection-locations/



Lemon juice: cuts grease and grime.
Baking soda: removes stains and grime.
White vinegar: cuts grease and grime. (NOTE: Unused vinegar should be
discarded at an HHW center.)
Hydrogen peroxide 3% solution: removes stains and acts as a disinfectant.
(NOTE: Unused solution should be discarded at an HHW center.)
Liquid soap that is free of triclosan and sodium lauryl. Castile soap is a good
option. (NOTE: Unused soap should be discarded at an HHW center.)

Deciding to opt out of store-bought chemical cleaning products this year? Here
are some less toxic alternatives you can use to keep your home and kitchen
squeaky clean!

If you do opt for store bought cleaning supplies, check out
https://www.epa.gov/saferchoice the certified products list. The Safer Choice
Label indicates that each ingredient in the product has been reviewed to meet
safety criteria for human health and the environment. (NOTE: Although less toxic,
Safer Choice products are still considered HHW and should be discarded at an
HHW center.)

Eco-Friendly Alternatives
How to Have a Non - Toxic Holiday Continued...



Accepted: Sharps such as hypodermic needles, pen needles, intravenous

needles, lancets, and other devices that are used to penetrate the skin for the

delivery of medications, contained in U.S. Food and Drug Administration-

cleared sharps containers. Please separate and remove any items that are not

accepted before disposing. 

Not Accepted: Controlled substances (such as opioids), unwanted medicine

separate from sharps, batteries, illicit or illegal drugs, and biologics (such as

insulin). 

Attention Highland Residents:
MED-PROJECT

Medication Education & Disposal

Safely Dispose of Sharps
Safely disposing of home-generated used sharps is important. Sharps that are

not disposed of safely may cause injury. 

What Should You Do With Your Sharps?

Sharps Disposal

Disposal of Household Sharps

Sharps Usage 
If there are specific instructions on the label, package, or

package insert, please follow those instructions. 

Safe Disposal Information 
Place all sharps in a sharps disposal container immediately

after they have been used. This will reduce the risk of

needle sticks, cuts, and punctures from sharps. Never

place sharps in the trash, recycling, or green waste

container. Never flush sharps down the drain or toilet. 



Sharps Disposal Containers 
All sharps disposal containers should be made of heavy-duty plastic; able to

close with a tight-fitting, puncture resistant lid without sharps being able to

come out; upright and stable during use; leak-resistant; and properly labeled

as “sharps waste” or with the biohazard symbol and the word “BIOHAZARD”. 

Place all sharps in a sharps disposal container immediately after they have

been used. This will reduce the risk of needle sticks, cuts, and punctures from

sharps. Sharps disposal containers should be kept out of reach of children and

pets. 

Do Not Reuse Sharps Disposal Containers 

Mail-Back Services

Mail-Back Services are available in your area. To order a Mail-Back package,

visit the Mail-Back section of www.med-project.org. For more information

about the MED-Project program: Visit www.MED-PROJECT.org or call 1 (844)

MED-PROJECT (633-7765).

Should you have any questions regarding the MED-PROJECT Sharps free

home Mail-Back Services, please contact: ·City of Highland, Public Services

Division at 909-864- ext. 271

Mail-Back Services 
Mail-Back Services are available in your area. To order a Mail-Back package,

visit the Mail-Back section of www.med-project.org. Sharps can be dangerous

to people and pets if not disposed of safely. Sharps can cause injuries and/or

spread infections that cause serious health conditions. These infections may

include: Hepatitis B (HBV), Hepatitis C (HCV), and Human Immunodeficiency

Virus (HIV). Safe sharps disposal is important whether you are at home, at

work, at school, traveling, or in other public places such as hotels, parks, and

restaurants. Pet owners who use needles to give medicine to their pets should

follow the same sharps disposal guidelines used for humans. 

Med-Project Continued...
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HIGHLAND
IMPROVEMENT
TEAM
C L E A N U P S

H O W  T O  Q U A L I F Y
F O R  A  F R E E
C L E A N U P
P R O J E C T :

Y a r d  &  G a r a g e  C l e a n u p
H e l p  f o r  H i g h l a n d ' s  S e n i o r
a n d  D i s a b l e d  R e s i d e n t s

C O N T A C T  V O L U N T E E R
S E R V I C E S  T O D A Y !

909-864-6861 Ext. 203

27215 Base Line, Highland

dmoreno@cityofhighland.org

Age 50+ (or)

Disabled (any age)

Own & Live in Home









Calendar of Events 
November 21, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers CANCELLED

November 27, 2023
12pm to 5pm — Blood Drive, Highland
Police Station, 26985 Base Line 

December 2, 2023
8am to 12pm — Highland Improvement
Team (HIT) Registration: 7:30am to 8am,
Highland City Hall, 27215 Base Line

December 5, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers

December 12, 2023
6pm — City Council Meeting, Donahue
Council Chambers

December 19, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers

The City of Highland has a new and improved Facebook page that we would like for you all
to follow us on. This is where you will find important information regarding road closures and
construction projects that may affect your travel time, scheduled power outages,
emergencies, events such as: Community Blood Drives, Highland Improvement Team
projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling Events and much more.
Please "Like" City of Highland - City Hall (https://www.facebook.com/cityofhighland.cityhall)
as the official page.

THE CITY OF HIGHLAND FACEBOOK PAGE

Created by: Lissette Nock












