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For this month’s project, the Highland Improvement Team will be staffing a
water station at the Highland Run on Saturday, October 7th. We are seeking
volunteers that would like to help with water duties as well as anyone interested
in cheering on the runners.  Please bring along any creative & motivational signs
with you to cheer on the run participants.

Online Dog License Services Have Arrived!
The City of Highland is proud to offer a
new online dog license application portal.
Effective August 8, 2023, new Dog License
applications and renewals may be
submitted and paid for online. Please visit
our website at www.cityofhighland.org
and click on the dog paw. 

HIGHLAND IMPROVEMENT TEAM

VOLUNTEERS and PROJECTS NEEDED…

The Highland Improvement Team (HIT) is
recruiting volunteers and seeking clean up
sites! Now is your chance to be part of this
excellent group of dedicated community
volunteers. Our mission is to improve the
overall environment of our city for all
residents and businesses. Join us as we
beautify our community. Get involved today
and sign up as Highland’s newest volunteer!

OCTOBER PROJECT…

Please contact Volunteer Services to sign up for the water station project on
October 7th and/or for more information at 909-864-6861, extension 203.
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For Disposal of Large or Bulky Items Burrtec
provides four residential curbside large or
bulky item collections (maximum of 5 items
per collection) during a 12-month period at no
extra charge. Please call at least 24 hours in
advance to schedule your bulky item pick up.
Large or bulky items include: scrap metal,
wood, old appliances, furniture, televisions,
computer monitors, refrigerator or freezer,
tree branches, mattresses, etc.

Burrtec’s Bulky Items

The City of Highland hosts a blood drive six times per
year in January, March, May, July, September and
November.  Blood supply is typically lower during the
summer months and with the supply already low,
now your blood donation is needed more than ever.  
We need you…please consider joining us at our next
drive on Monday, November 27th to become
Highlands newest donor! All Highland Blood Drives
take place at the Highland Police Station (26985
Base Line) from 12:00pm to 5:00pm.

Please see the 2023 Blood Drive dates below. Follow the links to reserve your
appointment.

For more information or to schedule an appointment by phone, contact Denise
Moreno, Volunteer Services Coordinator, at 909-864-6861, extension 203 or email
dmoreno@cityofhighland.org.

If you have any questions, please contact Public Services at 909-864-6861,
extension 271. 

BLOOD DRIVEBLOOD DRIVE

November 27, 2023: 
https://giftoflife.lstream.org/donor/schedules/drive_schedule/105371



Your San Bernardino County Fire Department also has a great
program that will take your Medications (excluding controlled
substances, separate liquids from solids), at your local Household
Hazardous Waste Collection at  2824 East “W” Street San Bernardino,
CA, Monday to Friday 9:00 a.m. to 4:00 p.m. or for more information
call (909) 382-5401 or 1-800-OILY-CAT (1-800-645-9228).

 National Prescription Drug Take Back Day

The National Prescription Drug Take
Back Day aims to provide a safe,
convenient, and responsible means of
disposing of prescription drugs, while
also educating the general public about
the potential for abuse of medications.
Check back for location.

Saturday, October 28, 2023 
10AM to 2PM 



 

 
 

PUBLIC WORKS REPORT September 2023 
Maintenance Activities (Man Hours)  

 
 

 

General Clean-up 74.5 

Parkway Maintenance 19.5 

Potholes 38.5 

Sidewalk 6.5 

Storm Drains 4 

Signs/Traffic Control 15.5 

Trees Trimmed 33 

Vehicle/Tool Maintenance 8 

Building/Grounds Maintenance 26 

Landscape Maintenance District 55 

Park Maintenance 171.5 

Trail Maintenance 20 

Special Maintenance 25.5 

Crack Sealing 0 

Graffiti 42.5 

USA Markings 59 

Weed Spraying 16.5 

Staff Meetings 40.75 

Safety Training 6.25 

Personal Time-off 0 

  

TOTAL 662.5 



What is Stormwater Pollution?
Stormwater is urban runoff water that has picked up pollutants as it flows
through the storm drain system–a network of channels, gutters and pipes that
collect runoff from city streets, neighborhoods, farms, construction sites and
parking lots–and empties directly into local waterways.

Unlike sewage, which goes to treatment plants to remove toxins, urban runoff
flows untreated through the storm drain system and directly into our local water
bodies.
Anything thrown, swept or poured into the street, gutter or a catch basin–the
curbside openings that lead into the storm drain system–can flow into our
channels, rivers and eventually to the ocean.

https://www.facebook.com/sbcountystormwater

The San Bernardino County Stormwater Facebook Page!

For all you Facebook enthusiasts please check out the San
Bernardino County Stormwater page and give us a like!

During the period of September 18, 2023, through September 22, 2023, graffiti
was made known to Public Works staff by the following means and removed:
Routine observation by Public Works: Pacific Ave. & Olive St., Sterling Ave. & Jane
St., Highland Corporate Yard, Base Line & McKinley Ave., Base Line & Guthrie St.,
Del Rosa Dr. & 9th St., Base Line & Victoria Ave., Sterling Ave. & Fisher St., 25721
Base Line
Routine observation by Public Works: Sterling Ave. & Byron St., 9th St. &
Elmwood Rd.,9th St. & Del Rosa Dr.

Public Works 
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SAN BERNARDINO COUNTY STORMWATER PROGRAM

WHERE WATER
MEETS COMMUNITY

Para reportar desechos ilegales o derrames tóxicos, llame al 
(877) 927-8318 o visite muytoxicoparabotar.com

Para eliminar residuos peligrosos, llame al 1 (800) 645-9228 

sbcountystormwater.org

DESCARGAR DESECHOS HACIA EL DRENAJE DE AGUAS PLUVIALES, 
ACCIDENTALMENTE O NO, PODRÍA  DESENCADENAR ACCIONES POR 
PARTE DE LAS AUTORIDADES, INCLUYENDO MULTAS 

Prácticas Sostenibles para el Mantenimiento de Jardinería
Sus acciones pueden marcar una gran diferencia en la forma en que usted mantenga su jardín. Aprenda 

cómo implementar prácticas ecológicas y prevenir la contaminación de las aguas pluviales.

Recicle los Residuos 
de Jardín

Los desechos de jardín, como la 
hierba y las hojas, pueden bloquear 
el drenaje pluvial o transportar 
productos químicos dañinos.

zz Recicle los desechos del jardín 
colocándolos en su contenedor 
verde de desechos.

zz No sople, barra, rastrille ni 
riegue los desechos del patio 
en la calle o en la cuneta.

zz Intente reciclar el césped 
dejando los recortes sobre el 
césped. 

Para obtener más información, 
visite el sitio web en inglés www.
calrecycle.ca.gov/organics/

grasscycling.

 

Use Productos 
Seguros

Los fertilizantes, herbicidas 
y pesticidas a menudo son 
arrastrados al drenaje pluvial 
a través del agua sobrante 
proveniente de los rociadores.

zz Use alternativas naturales y no 
tóxicas con la mayor frecuencia 
posible.

zz Aplique los productos en las 
áreas específicas que requiera 
tratamiento en lugar de cubrir 
áreas enteras.

zz Lea la etiqueta del producto y 
use solo como se indica.

zz Nunca aplique antes de una 
lluvia.

Use el Agua de Forma 
Inteligente

La conservación del agua minimiza 
la cantidad de escorrentía que va a 
la calle a través del agua sobrante.

zz Controle la cantidad de agua y 
la dirección de los rociadores. 

El césped promedio solo necesita 
aproximadamente una pulgada de agua 
por semana, incluida la lluvia, o 10 a 20 
minutos de riego.

zz Inspeccione y repare 
periódicamente los rociadores 
para detectar fugas y goteos. 

Realinie las cabezas de los rociadores 
para asegurarse de que el agua se 

distribuya en el césped y no en la acera.

zz Plante vegetación autóctona 
para reducir la necesidad de 
agua.



Los pesticidas, fertilizantes y herbicidas sobrantes contaminan los 
vertederos y deben desecharse a través de un Centro de Residuos 
Domésticos Peligrosos*. 

Para obtener más información sobre la forma de desechar 
adecuadamente residuos peligrosos, llame al 1 (800) 645-9228 o visite 
muytoxicoparabotar.com.

PROPIETARIOS

Tenga en cuenta 
estos consejos al 
contratar jardineros 
profesionales y haga 
que los mantengan 
presente como sea 
necesario.



*GRATIS para los residentes del Condado de San Bernardino. Las empresas pueden llamar para consultar los costos y para programar una cita.
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SAN BERNARDINO COUNTY STORMWATER PROGRAM

WHERE WATER
MEETS COMMUNITY

To report illegal dumping or toxic spills, call (877) WASTE18
or visit tootoxictotrash.com

To dispose of hazardous waste, call 1 (800) OILYCAT

sbcountystormwater.org

DISCHARGE TO THE STORM DRAIN, ACCIDENTAL OR NOT, 
COULD LEAD TO ENFORCEMENT ACTIONS AND FINES

Sustainable Practices for Landscape Maintenance
Your contributions make a difference in the way you maintain your yard. 

Learn how to truly be a “green” thumb and prevent stormwater pollution.

Recycle Yard Waste

Yard waste, like grass and leaves, 
can block the storm drain or carry 
harmful chemicals into it.

zz Recycle yard waste by placing 
them into your greenwaste 
container. 

zz Do not blow, sweep, rake, or 
hose yard waste into the street 
or catch basin.

zz Try grasscycling by leaving 
clippings on the lawn when 
mowing. 

For more information, visit 
www.calrecycle.ca.gov/
organics/grasscycling. 

 

Use Safe Products

Fertilizers, herbicides, and 
pesticides are often carried into 
the storm drain by sprinkler runoff. 

zz Use natural and non-toxic 
alternatives as often as 
possible.

zz Spot-apply, rather than 
blanketing entire areas.  

Apply chemicals directly to the 
area that needs treatment. 

zz Read the product label and use 
only as directed. 

zz Never apply before a rain.

Use Water Wisely

Conserving water minimizes the 
amount of urban runoff going into 
the street.

zz Control the amount of water 
and direction of sprinklers. 

The average lawn only needs 
about an inch of water a week or 
10 to 20 minutes of watering.  

zz Periodically inspect and fix 
sprinklers for leaks.  

Realign sprinkler heads to make 
sure water is distributed onto the 
lawn and not onto the sidewalk. 

zz Plant native vegetation to 
reduce the need of water.



Leftover pesticides, fertilizers, and herbicides contaminate landfills and 
should be disposed of through a Household Hazardous Waste Center*. 

For more information on proper disposal, call 1 (800) OILYCAT or visit 
tootoxictotrash.com.

*FREE for San Bernardino County residents.
Businesses can call for cost inquiries and to schedule an appointment.

HOMEOWNERS

Keep these tips 
in mind when 
hiring professional 
landscapers and 
remind them as 
necessary. 





HIGHLAND
IMPROVEMENT
TEAM
C L E A N U P S

H O W  T O  Q U A L I F Y
F O R  A  F R E E
C L E A N U P
P R O J E C T :

Y a r d  &  G a r a g e  C l e a n u p
H e l p  f o r  H i g h l a n d ' s  S e n i o r
a n d  D i s a b l e d  R e s i d e n t s

C O N T A C T  V O L U N T E E R
S E R V I C E S  T O D A Y !

909-864-6861 Ext. 203

27215 Base Line, Highland

dmoreno@cityofhighland.org

Age 50+ (or)

Disabled (any age)

Own & Live in Home







Calendar of Events 
October 7, 2023
8am — Run/walk/Jog 5k & 10k at Arroyo
Verde Elementary School, 7701 Church St.

October 10, 2023
6pm — City Council Meeting, Donahue
Council Chambers

October 14, 2023
9am to 2pm — Open House at Fire
Station #3, 7649 Sterling 

October 17, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers

November 7, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers

November 14, 2023
6pm — City Council Meeting, Donahue
Council Chambers

The City of Highland has a new and improved Facebook page that we would like for you all
to follow us on. This is where you will find important information regarding road closures and
construction projects that may affect your travel time, scheduled power outages,
emergencies, events such as: Community Blood Drives, Highland Improvement Team
projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling Events and much more.
Please "Like" City of Highland - City Hall (https://www.facebook.com/cityofhighland.cityhall)
as the official page.

THE CITY OF HIGHLAND FACEBOOK PAGE

Created by: Lissette Nock

November 21, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers

November 27, 2023
12pm to 5pm — Blood Drive, Highland
Police Station, 26985 Base Line 












