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Burrtec Waste Industries, Inc. will be closed on Monday, September 4, 2023 in
observance of Labor Day. Therefore, trash, organic and recycling collection will be
delayed by one day. Your regularly scheduled collection services will resume the
following week. Please keep in mind that street sweeping will also be delayed by
one day as well. 

Should you have any questions regarding the holiday delay
 with collection services, please contact: 

Burrtec at (909) 889-1969  or
City of Highland Public Services Division at (909) 864-6861, extension 271.

Labor Day Holiday Schedule is as follows:

If regular pickup day falls on Monday, September 4
Trash will be picked up on: Tuesday, September 5

If regular pickup day falls on Tuesday , September 5
Trash will be picked up on: Wednesday, September 6

If regular pickup day falls on Wednesday, September 6
Trash will be picked up on: Thursday, September 7

If regular pickup day falls on Thursday, September 7
Trash will be picked up on: Friday, September 8

If regular pickup day falls on Friday, September 8
Trash will be picked up on: Saturday, September 9



The segment of Palm Avenue between 3rd and 5th Street will be closed to traffic
beginning July 5th through August 31st to construct concrete pavement in
connection with the City’s 3rd Street/5th Street Corridor Improvements (Project).  
This Project will also construct curbs and gutters, sidewalks, storm drain, traffic
signal, street lights and pavement improvements along 3rd Street, 5th Street,
Palm Avenue and Central Avenue.  Improvements also include extending 3rd
Street to 5th Street at the Church Avenue intersection.  This detour has been
coordinated with the cities of Redlands and San Bernardino and County of San
Bernardino.  Changeable message signs have been posted to alert motorists of
the planned closure of Palm Avenue.  Additionally, businesses on Palm
Avenue/Alabama Street between San Bernardino Avenue and 5th Street have
been notified of the road closure. Northbound traffic for Alabama Street from San
Bernardino Avenue to 3rd Street will be open for businesses only. Traffic is being

Road Closure Notice 

detoured east on San Bernardino Avenue at Alabama Street then north on
Orange Street and west on Greenspot Road.  Southbound traffic on Palm Avenue
is being detoured west on 5th Street then south on Victoria Avenue, east on 3rd
Street and south onto Alabama Street.   See attached road closure map for more
information.  We thank residents and businesses for their cooperation as we
complete much needed roadway improvements on Palm Avenue in the City of
Highland.



HIGHLAND IMPROVEMENT TEAM

Residential yard cleanups for senior residents
Residential garage cleanouts for senior residents
Graffiti abatement
Litter pick-up
Park cleanups
Special events and many more!

The Highland Improvement Team (HIT) is recruiting volunteers! Now is your chance to
be part of this excellent group of dedicated community volunteers. Our mission is to
improve the overall environment of our city for all residents and businesses. Join us as
we beautify our community. Get involved today and sign up as Highland’s newest
volunteer!

Typically, Highland Improvement Team projects are scheduled on the first Saturday of
each month. Projects vary from month to month but can include:

Do you know of a potential cleanup site or Highland residence that may need our help?
Please contact Volunteer Services to sign up or for more information at 909-864-6861
extension 203.

CLEANUP LOCATIONS NEEDED...



Online Dog License Services Have Arrived!

The City of Highland is proud to offer a new
online dog license application portal.
Effective August 8, 2023, new Dog License
applications and renewals may be submitted
and paid for online. Please visit our website
at www.cityofhighland.org and click on the
dog paw. 

If you have any questions please email: doglicense@cityofhighland.org

During the period of August 7, 2023, through
August 11, 2023, graffiti was made known to
Public Works staff by the following means and
removed:
Routine observation by Public Works: Palm
Ave. & Norwood St., 7750 Palm Ave., Central
Ave. & 9th St., Sterling Ave. & Jane St., Pacific
Ave. & San Francisco St., Pacific Ave. & Olive St.,
7180 Olive St., 9th St. & Elmwood Rd., Mira Vista
Ave. & Base Line, 8025 Tippecanoe Ave., 8023
Del Rosa Dr., 5th St. & Shirley Ave.

Public Works 



Pledge Actions

CLEAN AIR DAY IS OCTOBER 4, 2023

Join the City of Highland and take your PLEDGE Today!!!

California suffers from some of the worst air
quality in the country. Collectively we have the
power to change the world and can choose to do
so in ways that help, not harm, all Californians.
Join us in challenging yourself to create clean air
in Highland.

Taking public transit
Attend meetings remotely instead of driving or flying.
Walk, bike or scoot to the store or transit stop.
Carpooling/vanpooling
Bringing lunch to work or walk to lunch.
Don't idle your engine.
Compost your food or engage in a composting program.
Test drive or rent an electric vehicle.

Easy Actions:

Buy produce locally.
Change or clean your home air filter.
Plant a tree.
Change your car cabin air filter.
Switch to using natural all-purpose cleaner only.
Choose a greener energy rate.
Plant a home garden or plant in a community garden.
Donate to an eco-friendly non-profit organization.

Small Investments:

The following pledge includes the most common things an individual can do to
clear the air. Select one or more you pledge to do on October 4th as well as other
things you plan to do that are not listed here, too!



Follow this link: https://www.cleanairday.org/pledge/individual/Highland2023/
or Scan this QR Code to take your pledge today!

 

Install an air quality monitor at your home.
Switch from an old gas-guzzler car to a hybrid or zero-emission vehicle.
Install solar panels at your home.
Replace gas-powered yard tools with electric- or hand-powered tools.
Replace gas-powered appliances with electric appliances.
Don’t burn wood or switch to a cleaner non-wood burning stove.
Make all online purchases in one order each week.
Eat no meat for at least one day.

.

More information can be found at www.cleanairday.org

Clean air Day continued...

California Needs You to Step Up!

Commit and come together to take at least one action on or by #CleanAirDayCA.
Take the individual pledge to challenge yourself to take the actions we know are
essential to clean air, like taking transit, shopping locally, installing an air monitor
and much more.

Plan Ahead:



Tip 2: Stir your compost weekly
When the compost has a lot of fresh materials, it is super important to stir it at least
once a week. Aerobic bacteria, which are very important to decomposition, need oxygen
to thrive. When oxygen levels drop (when the compost isn’t stirred periodically),
anaerobic bacteria take over the process, leading to compost that smells and slowed
decomposition.
Air is a necessary ingredient to keep the aerobic bacteria healthy by providing oxygen.
Therefore, it’s vital for keeping the microorganisms healthy and even the bug
populations in an ideal range. Although it is normal to have some flies or beetles, you
don’t want them to get out of hand.
The best way to stir your compost depends on the method you are using. Compost
tumblers are popular because they can be stirred by turning a crank. Other designs use
three bins, and new materials are added to only one bin. In this case, a pitchfork works
well.

Tip 4: Cut up large rinds and peels
It’s helpful to have a lot of surface area in your pile for microorganisms. Cut up your
materials to make them easier to decompose, speeding up the process and keeping the
microbes happy. In general, the smaller the materials, the quicker the pile will be ready.
This is especially true for difficult-to-compost ingredients, such as wood. Although this
tip is optional, it does speed up the composting process from start to finish and can give
you a more consistent finished product.

Article courtesy of earth911. For more information, please contact Carlos Florez 
at 909-864-6861 ext. 271

4 Tips for Jump-Starting a New Compost Pile
Food scraps and yard waste make up about a quarter of total household trash,
according to the Environmental Protection Agency. Composting organic waste is a
great way to save landfill space and reduce methane gas emissions while creating a
rich fertilizer that will help your garden soil retain moisture.
Spring is a perfect time to start a compost pile in your yard. Although there are
different approaches to home composting, these compost tips will help get any
outdoor pile off to a good start.

Tip 1: Get the brown/green ratio right
To keep your compost pile healthy and happy, it needs nitrogen, carbon, air and water.
Maintain this balance by feeding it equal parts green and brown ingredients. Green
materials — such as vegetable and fruit waste, coffee grounds, grass clippings and
eggshells — contain nitrogen. Brown materials — including straw, branches and dead
leaves — contain carbon.

Tip 3: Keep critters out
Depending on where you live, raccoons and rodents may be attracted to your compost
because of the types of ingredients and the smell. It is helpful to not add meat, oil or
cheese products. Stirring your compost at least once a week and getting the
green/brown ratio right makes your pile less attractive to neighborhood critters.



Accepted: Sharps such as hypodermic needles, pen needles, intravenous

needles, lancets, and other devices that are used to penetrate the skin for the

delivery of medications, contained in U.S. Food and Drug Administration-

cleared sharps containers. Please separate and remove any items that are not

accepted before disposing. 

Not Accepted: Controlled substances (such as opioids), unwanted medicine

separate from sharps, batteries, illicit or illegal drugs, and biologics (such as

insulin). 

Attention Highland Residents:
MED-PROJECT

Medication Education & Disposal

Safely Dispose of Sharps
Safely disposing of home-generated used sharps is important. Sharps that are

not disposed of safely may cause injury. 

What Should You Do With Your Sharps?

Sharps Disposal

Disposal of Household Sharps

Sharps Usage 
If there are specific instructions on the label, package, or

package insert, please follow those instructions. 

Safe Disposal Information 
Place all sharps in a sharps disposal container immediately

after they have been used. This will reduce the risk of

needle sticks, cuts, and punctures from sharps. Never

place sharps in the trash, recycling, or green waste

container. Never flush sharps down the drain or toilet. 



Sharps Disposal Containers 
All sharps disposal containers should be made of heavy-duty plastic; able to

close with a tight-fitting, puncture resistant lid without sharps being able to

come out; upright and stable during use; leak-resistant; and properly labeled

as “sharps waste” or with the biohazard symbol and the word “BIOHAZARD”. 

Place all sharps in a sharps disposal container immediately after they have

been used. This will reduce the risk of needle sticks, cuts, and punctures from

sharps. Sharps disposal containers should be kept out of reach of children and

pets. 
Do Not Reuse Sharps Disposal Containers 

Mail-Back Services

Mail-Back Services are available in your area. To order a Mail-Back package,

visit the Mail-Back section of www.med-project.org. For more information

about the MED-Project program: Visit www.MED-PROJECT.org or call 1 (844)

MED-PROJECT (633-7765).

Should you have any questions regarding the MED-PROJECT Sharps free

home Mail-Back Services, please contact: ·City of Highland, Public Services

Division at 909-864-8732 ext. 271

Mail-Back Services 
Mail-Back Services are available in your area. To order a Mail-Back package,

visit the Mail-Back section of www.med-project.org. Sharps can be dangerous

to people and pets if not disposed of safely. Sharps can cause injuries and/or

spread infections that cause serious health conditions. These infections may

include: Hepatitis B (HBV), Hepatitis C (HCV), and Human Immunodeficiency

Virus (HIV). Safe sharps disposal is important whether you are at home, at

work, at school, traveling, or in other public places such as hotels, parks, and

restaurants. Pet owners who use needles to give medicine to their pets should

follow the same sharps disposal guidelines used for humans. 

Med-Project Continued...








For Disposal of Large or Bulky Items Burrtec
provides four residential curbside large or
bulky item collections (maximum of 5 items
per collection) during a 12-month period at no
extra charge. Please call at least 24 hours in
advance to schedule your bulky item pick up.
Large or bulky items include: scrap metal,
wood, old appliances, furniture, televisions,
computer monitors, refrigerator or freezer,
tree branches, mattresses, etc.

Burrtec’s Bulky Items

The City of Highland hosts a blood drive six times per
year in January, March, May, July, September and
November.  Blood supply is typically lower during the
summer months and with the supply already low, now
your blood donation is needed more than ever.  We need
you…please consider joining us at our next drive on
Monday, September 25th to become Highlands newest
donor! All Highland Blood Drives take place at the
Highland Police Station (26985 Base Line) from 12:00pm
to 5:00pm.

Please see the 2023 Blood Drive dates below. Follow the links to reserve your
appointment.

• Monday, September 25, 2023
https://giftoflife.lstream.org/donor/schedules/drive_schedule/105370

For more information or to schedule an appointment by phone, contact Denise
Moreno, Volunteer Services Coordinator, at 909-864-6861, extension 203 or email
dmoreno@cityofhighland.org.

If you have any questions, please contact Public Services at 909-864-8732,
extension 271. 

BLOOD BLOOD DRIVEDRIVE





What can I do to prevent stormwater pollution?

Don't put anything in storm drains but rainwater.  Storm drains and flood
control channels carry surface runoff directly to the rivers and ocean without
treatment. Make sure that runoff carries only rainwater.
Avoid throwing litter into the street. Trash-laden gutters increase
neighborhood pollution and clog storm drains causing street flooding and
more traffic congestion.
Pick up after your pet. Animal waste, when left on the ground, washes down
storm drains and contaminates beaches. Picking up dog waste is a City
ordinance and dog owners disregarding this law may be fined.
Recycle your motor oil. Auto parts stores will collect and recycle used motor
oil. You can also take your hazardous waste here in San Bernardino County to
our local Household Hazardous Waste located at: 

Everyone can help keep the City of Highland clean. Here are a few tips that can
help protect our environment:

2824 East “W” Street,
Building 302

San Bernardino, CA 92415
(cross street: Victoria

Avenue) 
Hours: Monday – Friday 

9 a.m. to 4 p.m.

Bag, compost or recycle grass, tree limbs, leaves and other yard waste. Soggy
yard waste is a major contributor to clogged storm drains and street and
neighborhood flooding.
Use yard waste as mulch, as natural fertilizer, or as ground cover. Nearly 20
percent of the waste buried in landfills is from our yards like grass and tree
trimmings.
Encourage local businesses to start a recycling program if they don't already
have one. Today's consumers take their business to companies that have an
environmental conscience.
Use double-sided photocopies. You can cut down on paper costs and reduce
waste by making double-sided originals and copies whenever possible.
Don't use harsh, abrasive or toxic chemicals around the house. Select water-
based products over solvent-based products when available (e.g. paint, glue,
shoe polish). Also, avoid aerosol sprays, choose a pump spray or other
alternatives.






Make sure you grasscycle. You can save water, fertilizer and your back by
GRASSCYCLING (the natural recycling of grass by leaving clippings on the
lawn when mowing. Grass clippings decompose quickly, returning valuable
nutrients back to the soil)
Report illegal dumping. To report illegal dumping anytime, day or night, call
Highland Public Works Department at (909)864-6861 ext 217.
Keep sanitation workers safe. When thrown in with the regular trash,
household hazardous waste can injure sanitation workers. In addition, landfills
are not intended or permitted for those types of wastes, which could impact
groundwater. 
Don’t flush, even if in a rush. When flushed down a toilet, sink or drain,
household hazardous waste goes through the sewage system to treatment
plants not equipped to handle hazardous waste. 
Buy just what you need to do the job. Give leftover materials to a friend,
neighbor, business or charity that can use them up.
Be smart when you apply pesticides or fertilizers. Do not apply pesticides or
fertilizers before it rains. Not only will you lose most of the chemicals through
runoff, but you will also be harming the environment. Do not over-water after
application. Read the label and do not apply more than recommended.
Purchase re-refined motor oil for your vehicle. Re-refined oil has been
recycled and then reprocessed so it is as good as or better than virgin oil. By
using re-refined motor oil, you are closing the recycling loop and saving
natural resources. 
Don' do time. The illegal dumping of hazardous waste carries a minimum fine
of $10,000 per day per violation up to $100,000 per day per violation and
imprisonment.




What can I do to prevent stormwater pollution continued... 





Calendar of Events 
September 5, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers 

September 9, 2023
8am to 12pm Registration opens at
7:30am, Highland Improvement Team
Community Day of Service Cleanup,
Highland City Hall, 27215 Base Line 
Information: 909-864-6861 ext. 203

September 12, 2023
6pm — City Council Meeting, Donahue
Council Chambers 

September 14, 2023
5:30pm — State of the City Address, The
Event Center at Bear Springs Hotel, 27923
Highland Avenue, Reservations required,
RSVP/Info: 909-864-6861, ext. 203 

September 19, 2023
6pm — Planning Commission Meeting,
Donahue Council Chambers 

The City of Highland has a new and improved Facebook page that we would like for you all
to follow us on. This is where you will find important information regarding road closures and
construction projects that may affect your travel time, scheduled power outages,
emergencies, events such as: Community Blood Drives, Highland Improvement Team
projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling Events and much more.
Please "Like" City of Highland - City Hall (https://www.facebook.com/cityofhighland.cityhall)
as the official page.

THE CITY OF HIGHLAND FACEBOOK PAGE

Created by: Lissette Nock

September 25, 2023
12:00pm to 5:00pm — Blood Drive,
Highland Police Station, 26985 Base
Line 














