
SCAM ALERT 
 

 

 

SCAM:    Telephone Calls from Imposters  
Target:     Burrtec Residents 

 
 

The City of Highland would like to warn residents that scam artists are falsely 
representing themselves as Burrtec employees, stating that the resident is behind on 
their trash bill and needs to pay immediately.  Burrtec does not make telephone calls to 
collect money for residential bills.   
 
If you receive a phone call, it is suggested that you do the following:  
 

 Hang up immediately. 
 Contact Burrtec if you have a concern regarding your account.  Do 

not use any telephone number provided by the caller.   
 Never provide personal information over the telephone. 

 
 

If you think you may be a victim of a scam, contact your local police department. 


