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REDISTRICTING 
What is redistricting? 
Every ten years, districts must be redrawn so that each district is substantially equal in population. This process, 
called redistricting, is important in ensuring that each City Council Member represents about the same number of 
constituents.  
 
Why does redistricting matter to me? 
Redistricting determines which neighborhoods and communities are grouped together into a district for 
purposes of electing a Council Member. The City Council will seek input in selecting the next district map for our 
City Council. You have an opportunity to share with the City Council how you think district boundaries should be 
drawn to best represent your community.  
 
How will our City Council notify the public about redistricting? 
The City Council will notify the public about redistricting hearings, post maps online before adoption, and create 
a dedicated webpage (https://www.cityofhighland.org/331/Redistricting-Redistritacin) for all relevant 
information about the redistricting process.   
 
How can I get involved? 
The City Council will be holding hearings to receive public input on where district lines should be drawn. Please 
visit our Redistricting webpage for information and public hearing dates. You can also submit public comments, 
including suggested draft maps, by emailing districts@cityofhighland.org.  
 
The third Public Hearing will be held on January 11, 2022, at 6:00 p.m., at which the City Council will: 
 
1. Receive a report from National Demographics Corporation (NDC), Consultant, on the redistricting process 

and permissible criteria to be considered to redraw district boundaries;  
2. Review draft map(s); and  
3. Receive public input on district boundaries.  

 

The public hearing will be held in the City Hall Donahue Council Chambers, 27215 Base Line, Highland, California, 
92346.  All staff reports and supporting documentation will be available for review in the office of the City Clerk 
at 27215 Base Line, Highland, CA 92346, and on the City’s website at 
https://www.cityofhighland.org/331/Redistricting-Redistritacin on and after January 6, 2022.  Please contact 
the City Clerk’s office at 909.864.6861, ext. 226, if live translation in an applicable language, Spanish, as 
determined by the Secretary of State, is needed for this hearing.  Notification 72 hours prior to the meeting will 
enable the City to make reasonable arrangements.   
 

For those wishing to make public comments at the January 11, 2022 City Council meeting, please submit your 
comments via email to be read aloud at the meeting. Comments can be submitted any time prior to the meeting 
as well as during the meeting up until the end of the corresponding item. Please submit your comments to the 
City Clerk at publiccomment@cityofhighland.org or districts@cityofhighland.org.  All email comments shall be 
subject to the same rules as would otherwise govern speaker comments at the City Council meeting.  Members of 
the public will be permitted to make public comments in person. 
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Redistricting continued... 

Redistritación 
¿Qué es la redistritación? 
Cada diez an os, los distritos deben redisen arse para que cada distrito sea sustancialmente igual en poblacio n. 
Este proceso, llamado redistritacio n, es importante para garantizar que cada miembro del Concejo Municipal 
represente aproximadamente el mismo nu mero de constituyentes.  
 
¿Por qué me importa la redistritación? 
La redistribucio n de distritos determina que  vecindarios y comunidades se agrupan en un distrito con el fin de 
elegir a un miembro del Consejo. El Concejo Municipal buscara  aportes en la seleccio n del pro ximo mapa distrital 
para nuestro Concejo Municipal. Usted tiene la oportunidad de compartir con el Concejo Municipal co mo cree 
que se deben trazar los lí mites del distrito para representar mejor a su comunidad.  
 
¿Cómo notificará nuestro Ayuntamiento al público sobre la redistribución de distritos? 
El Concejo Municipal notificara  al pu blico sobre las audiencias de redistritacio n, publicara  mapas en lí nea antes 
de la adopcio n y creara  una pa gina web dedicada (https://www.cityofhighland.org/331/Redistricting-
Redistritacin) para toda la informacio n relevante sobre el proceso de redistribucio n de distritos.   
 
¿Cómo puedo participar? 
El Concejo Municipal llevara  a cabo audiencias para recibir aportes pu blicos sobre do nde se deben trazar las 
lí neas del distrito. Visite nuestra pa gina web de redistritacio n para obtener informacio n y fechas de audiencias 
pu blicas. Tambie n puede enviar comentarios pu blicos, incluidos borradores de mapas sugeridos, enviando un 
correo electro nico a districts@cityofhighland.org.  
 
La tercera Audiencia Pu blica se llevara  a cabo el 11 de enero de 2022, a las 6:00 p.m., en la que el Concejo 
Municipal: 
 
1. Recibir un informe de National Demographics Corporation (NDC), Consultor, sobre el proceso de 

redistribucio n de distritos y los criterios permisibles que se considerara n para redibujar los lí mites del 
distrito;  

2. Revisar los borradores de los mapas; y  
3. Recibir informacio n pu blica sobre los lí mites del distrito.  

 
La audiencia pu blica se llevara  a cabo en las Ca maras del Consejo del Ayuntamiento de Donahue, 27215 Base 
Line, Highland, California, 92346.   Todos los informes del personal y la documentacio n de respaldo estara n 
disponibles para su revisio n en la oficina del Secretario de la Ciudad en 27215 Base Line, Highland, CA 92346, y 
en el sitio web de la Ciudad en https://www.cityofhighland.org/331/Redistricting-Redistritacin a partir del 6 de 
enero de 2022.   Comuní quese con la oficina del Secretario de la Ciudad al 909.864.6861, ext. 226, si se necesita 
traduccio n en vivo en un idioma aplicable, espan ol, segu n lo determine el Secretario de Estado, para esta 
audiencia.  La notificacio n 72 horas antes de la reunio n permitira  a la Ciudad hacer arreglos razonables.   
 
Para aquellos que deseen hacer comentarios pu blicos en la reunio n del Concejo Municipal del 11 de enero de 
2022, enví e sus comentarios por correo electro nico para que los lean en voz alta en la reunio n. Los comentarios 
se pueden enviar en cualquier momento antes de la reunio n, así  como durante la reunio n hasta el final del punto 
correspondiente. Por favor enví e sus comentarios al Secretario de la Ciudad en  
publiccomment@cityofhighland.org  o  districts@cityofhighland.org.  Todos los comentarios por correo 
electro nico estara n sujetos a las mismas reglas que de otro modo regirí an los comentarios de los oradores en la 
reunio n del Concejo Municipal.   Los miembros del pu blico podra n hacer comentarios pu blicos en persona. 
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Volunteer Services 

The City of Highland has established the Emergency Mortgage Assistance 
Program (EMAP) to assist Highland residents with mortgage delinquencies 
resulting from the pandemic.  
 
This program is aimed at assisting homeowners of limited income, impacted 
by the pandemic, by reducing delinquent mortgage payments and/or 
avoiding foreclosure. 

 
For more information and program eligibility pre-screening, please contact us  

at  909-864-6861, extension 203 or extension 230.  

EMERGENCY MORTGAGE ASSISTANCE PROGRAM 

(EMAP) 



 
The City of Highland is encouraging small businesses in Highland to apply for the 
Coronavirus Recovery Fund grant program, first launched in September. The purpose of 
this program is to provide financial assistance to City-based small businesses impacted 
by the COVID-19 pandemic. Successful grant recipients will receive a one-time $7,500 
disbursement.  
 
Businesses that meet these specific criteria are eligible for consideration:  
 
• Must have a physical location within the City of Highland (store front, office, 
commercial structure). 

• Be in good standing with the City of Highland (current/valid business license, no 
outstanding code enforcement actions, or compliance orders). 

• Must have no more than 100 employees. 
• Must be in existence as of August 24, 2021. 

 
Contact Denise Moreno at 909-864-6861, extension 203 or by email to 

dmoreno@cityofhighland.org for an application and for more information. 

Volunteer Services 

~ Apply Now ~  
Funding is Still Available!!! 

mailto:dmoreno@cityofhighland.org


There will be no delay in service for Martin Luther King Jr. Day.  Burrtec 
Waste Industries, Inc. will continue with your regularly scheduled 
collection service during this holiday.   
 

Should you have any questions or need further information regarding the holiday collection services, 
please contact:  Burrtec Waste Industries, Inc. at (909) 889-1969  / City of Highland Public Services 
at (909) 864-8732, extension 271. 

What You Should Know About Street Sweeping in Highland 
 
1) Help us to serve you better by removing all possible obstacles from the street on your scheduled 
day. Although the City of Highland does not enforce street sweeping parking restrictions, we 
appreciate your assistance in keeping the streets clear on your scheduled day. 
 
Parked vehicles cause the operator to swing wide to miss them. Moving vehicles off a street scheduled 
for sweeping allows crews to thoroughly clean the street from curb-to-curb. One parked car equals 
nearly three car lengths of space that can’t be swept because the street sweeping equipment must 
leave room to avoid it. This can result in debris building up on the roadway and entering the storm 
drain which can cause flooding during heavy rains and contribute to water pollution.  
 
2) In residential areas the street sweeper can sweep 
anytime from 7am to 5pm, the day after your solid 
waste collection day.  
 
3) If solid waste collection is delayed one day due to a 
holiday, the street sweeper will be delayed one day as 
well. There is NO holiday delay this year. 
 
4) Since sweeping is done as close to the curb as possible, things like overhanging tree branches, 
basketball hoops, solid waste collection carts and especially parked vehicles cause the operator to 
swing wide to miss them. When this happens, debris is left on the street and the quality of the 
sweeping is reduced. 
 
5) Street sweeping also serves as one of our Best Management Practices (BMP) to control and improve 
water quality. 
 
For more information or to report a street sweeping complaint please contact the Public Services Division at (909)
864-8732 extension 271.   

Public Services 

There will be NO Holiday Service Delay  for  
Martin Luther King Jr.  Day — January 17, 2022    



 

Get Your FREE Compost on March 5, 2022 
 

Highland residents, this is an opportunity for you to tackle those lawn and garden projects for spring. 
The City of Highland Public Services Division and Burrtec Waste Industries, Inc. are teaming up to host 
a one day compost give-a-way. Join us on March 5, 2022 from 8:00am to 12:00 (Noon) at Highland 
City Hall (27215 Base Line) to pick up your FREE compost.  

 
Here is how it works: 
• Open to Highland Residents ONLY (proof of residency will be required). 
• This is a self-service program, therefore participants must provide 

their own shovels and assistance to load their vehicles.  
• Availability is on a first come, first serve basis. 
• A tarp is recommended for open bed trucks or trailers. 
• The City of Highland reserves the right to end the event at any time due 

to product availability.   
 
Compost can be used as a soil additive in gardens and flower beds to give plants additional nutrients 
and acts as a natural fertilizer. Compost helps grow stronger, healthier flowers, plants and vegetables.  
 

For more information on this event please call the Public Services Division at (909) 864-8732, extension 271.  

Public Services 

SOUND THE ALARM 
 

SIGN UP FOR FREE SMOKE ALARM INSTALLATION! 
 
In a home fire, can your family safely escape in just 2 minutes? This spring, the American Red Cross 
Southern California Region and partners will Sound the Alarm to help #EndHomeFires in local 
communities by educating people about home fire safety and installing smoke alarms.  
 
The Red Cross and partners will canvas neighborhoods to install free smoke alarms in homes, replace 
batteries in existing alarms and help families create home fire escape plans.  
 
SAFETY FIRST! As the COVID-19 pandemic continues, the Red Cross will follow COVID-19 safety 
protocols during all Sound the Alarm events to protect the people they serve and their volunteers.  
 
Visit SoundTheAlarm.org/SoCal or call 714-481-5334 for more information or to sign up for free 
smoke alarm installation.  #EndHomeFires 

Volunteer Services 

http://www.soundthealarm.org/SoCal


 
Tips on How to Protect Yourself from  

Winter Weather  
 
 

 
 

Winter Storm Warning  
If you should find yourself under a winter storm warning, find shelter right away.  Winter storm 
warnings are issued when hazardous winter weather in the form of heavy snow, heavy freezing rain, 
or heavy sleet is imminent or occurring. Winter Storm Warnings are usually issued 12 to 24 hours 
before the event is expected to begin. 
 

Winter Storm Watch 
Alerts the public to the possibility of a blizzard, heavy snow, heavy freezing rain, or heavy sleet. 
Winter Storm Watches are usually issued 12 to 48 hours before the beginning of a Winter Storm. 
 

Winter Weather Advisory 
Issued for accumulations of snow, freezing rain, freezing drizzle, and sleet which will cause significant 
inconveniences and, if caution is not exercised, could lead to life-threatening situations. 
 

Know Your Risk for Winter Storms 
Pay attention to weather reports and warnings of freezing weather and winter storms. Listen for 
emergency information and alerts. Sign up for your community’s warning system. The Emergency 
Alert System (EAS) and National Oceanic and Atmospheric Administration (NOAA) Weather 
Radio also provide emergency alerts. 
 

Preparing for Winter Weather 
Prepare your home to keep out the cold with insulation, caulking and weather stripping. Learn how to 
keep pipes from freezing. Install and test smoke alarms and carbon monoxide detectors with battery 
backups. Gather supplies in case you need to stay home for several days without power. Keep in mind 
each person’s specific needs, including medication. Remember the needs of your pets. Have extra 
batteries for radios and flashlights. If you are unable to afford your heating costs, weatherization, or 
energy-related home repairs, contact the Low Income Home Energy Assistance Program (LIHEAP) for 
help. 
 

In Case of Emergency 
Be prepared for winter weather at home, at work and in your car. Create an emergency supply kit for 
your car. Include jumper cables, sand, a flashlight, warm clothes, blankets, bottled water and non-
perishable snacks. Keep a full tank of gas. 

Administration  

https://www.weather.gov/nwr/
https://www.weather.gov/nwr/
https://www.benefits.gov/benefit/623


The Governor released a one-stop website (https://covid19.ca.gov/) for COVID-19 
resources. This is a substantial source of information including unemployment and 
paid sick leave, along with small business assistance (information specifically to be 
added about this tomorrow on the website).  

These following specific items — Apply for Unemployment, Apply for Disability 
Benefits or Apply for Paid Family Leave - may be of interest to you on the following 
website https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm. 
 
Loan guidance for small business:  https://www.sba.gov/page/coronavirus-covid-19-
small-business-guidance-loan-resources 

As a reminder, the CDC’s official Coronavirus website is the best source for up-to-date 
information and guidance.    www.coronavirus.gov 

The County of San Bernardino has established a COVID-19 Public Information Line. 
The line is in operation from 9:00am to 8:00pm, Monday to Friday. The phone number 
is (909) 387-3911. Please note that this line is for Public Information Only.  Please 
contact your Health Care Provider for medical related questions.  
 

For further information and updates please visit: https://sbcovid19.com/ 

The San Bernardino County Department of Public Health (DPH) continues to work with 
the Centers for Disease Control and Prevention (CDC) and the California Department of 
Public Health (CDPH) to respond to reports of Novel Coronavirus 2019 (COVID-19) as 
the situation is quickly evolving. 
 
Residents of San Bernardino are encouraged to stay home as much as possible while 
only participating in essential activities, such as critical work functions and shopping 
for necessities. We know these measures are challenging, but social distancing will help 
to protect all of our communities. We encourage older adults and those with chronic 
medical conditions to take additional precautions to avoid getting sick with the disease. 
 
Please visit http://wp.sbcounty.gov/dph/coronavirus/ for additional updates and 
information. 

IMPORTANT PUBLIC INFORMATION   

http://www.covid19.ca.gov/
https://covid19.ca.gov/
https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
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http://www.coronavirus.gov
http://wp.sbcounty.gov/dph/coronavirus/


Volunteer Services 

GROCERY HOME DELIVERY 
SERVICE 

 
We are accepting applications for Highland’s Grocery Home 

Delivery Service Program. Highland residents who meet income guidelines, can qualify to RECEIVE 

AN ANNUAL MEMBERSHIP FOR GROCERY HOME DELIVERY SERVICE.  

 

Shop from the safety of your own home and have groceries delivered straight to your doorstep! 

 

It’s easy to apply. Please contact Volunteer Services Coordinator Denise Moreno at (909) 864-6861 

ext. 203 or email dmoreno@cityofhighland.org to find out if you are eligible for the program. 

 

 

During the period of December 20, 2021 through December 24, 2021, graffiti was made known to 
Public Works staff by the following means and removed: 
 
Routine observation by Public Works: Community Park, Lillian Lane & Hibiscus Street, Elmwood 
Road & Base Line, 7935 Central Avenue, Central Avenue & 5th Street, Central Avenue & Cypress Street, 
Boulder Avenue bridge,  
  
Hotline: None  

During the period of December 27, 2021 through December 31, 2021, graffiti was made known 
to Public Works staff by the following means and removed: 
 
Routine observation by Public Works: Base Line & Olive Street, Base Line & Vine Street, Base Line 
& Sterling Avenue, 25646 Base Line, Base Line & Mira Vista Avenue, 25899 Base Line, Base Line & 
Guthrie Street, 25979 Base Line, Base Line & Cunningham Street, Central Avenue & 3rd Street, 27869 
Greenspot Road.  
  
Hotline: 27951 Base Line 

mailto:dmoreno@cityofhighland.org


PUBLIC WORKS REPORT 

December 2021 

MAINTENANCE ACTIVITIES (MAN HOURS) 

     

General Clean-up 83 

Parkway Maintenance 0 

Potholes 45 

Sidewalk 0 

Storm Drains 76 

Signs/Traffic Control 30.5 

Trees Trimmed 39.5 

Vehicle/Tool Maintenance 36.5 

Building/Grounds Maintenance 81.25 

Landscape Maintenance District 34 

Park Maintenance 203.25 

Trail Maintenance 18 

Special Maintenance 9 

Crack Sealing 0 

Graffiti 78 

USA Markings 24.5 

Weed Spraying 14.5 

Staff Meetings 74.25 

Safety Training 4.75 

Personal Time-off 0 

    

TOTAL HOURS 852 

Public Services 
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January 6, 2022 
5pm — Historic & Cultural Preservation Board 
Meeting, Donahue Council Chambers  
 
January 11, 2022 
6pm — City Council Meeting, Donahue 
Council Chambers  
 
January 18, 2022 
6pm — Planning Commission Meeting, Donahue 
Council Chambers  
 
January 25, 2022 
6pm — City Council Meeting, Donahue 
Council Chambers  

 
 

THE CITY OF HIGHLAND FACEBOOK PAGE 
 

The City of Highland has a new and improved Facebook page that we would like for you all to follow us on. This 
is where you will find important information regarding road closures and construction projects that may affect 
your travel time, scheduled power outages, emergencies, events such as: Community Blood Drives, Highland 
Improvement Team projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling Events and much 
more. Please "Like" City of Highland - City Hall (https://www.facebook.com/cityofhighland.cityhall) as the 
official page. 

 
February 1, 2022 
6pm — Planning Commission Meeting, 
Donahue Council Chambers  

 
February 8, 2022 
6pm — City Council Meeting, Donahue 
Council Chambers  
 
February 15, 2022 
6pm — Planning Commission Meeting, 
Donahue Council Chambers  
 
February 22, 2022 
6pm — City Council Meeting, Donahue 
Council Chambers  



Burrtec’s Material Recovery Facilities (MRF) offer FREE
Christmas tree mulch. The Christmas tree mulch is provided

on a first come, first serve basis. Mulch is available while
supplies last. New stock is replenished daily. Regular Green

Mulch is also available at no charge. Other landscape
products such as compost, mulch and wood chips are also
available for purchase. Please call for more information.

WEST VALLEY TRANSFER STATION/MRF

Address:
13373 Napa Street
Fontana, CA 92335

Telephone: (909) 899-0911

Hours:
Monday - Friday, 7am - 6pm

Saturday 7am - 4:30pm
Sunday 8am - 3pm

Hours:
Monday-Friday, 6am - 6pm

Saturday 7am - 3pm,
Sunday 8am - 3pm

FREE Christmas Tree Mulch
Available through the end of January or while supplies lasts.

AGUA MANSA TRANSFER STATION/MRF

Address:
1830 Agua Mansa Road

Jurupa Valley, CA 92509
Telephone: (951) 786-0544



Las instalaciones de recuperación de materiales operadas por Burrtec
ofrecen abono de árboles de Navidad GRATUITO. El abono se ofrece

estrictamente en orden de llegada. El abono está disponible hasta
agotar existencias. Se reabastece nuevo material diariamente. Hay
abono verde regular disponible sin cargo. Tambien están de venta

otros productos como por ejemplo materiales de abono de aplicación
para el jardín, mantillo y virutas de madera. Si tiene alguna pregunta,

por favor llame para mas informacion.

Abono de Árboles de Navidad gratuito
Disponible hasta finales de enero o mientras que el abono dure.

AGUA MANSA TRANSFER STATION/MRF

Dirección:
1830 Agua Mansa Road

Jurupa Valley, CA 92509
Teléfono de información: (951) 786-0544

Dirección:
13373 Napa Street
Fontana, CA 92335

Teléfono de información: (909) 899-0911

Horario:
lunes a viernes, 7am a 6pm

sabado 7am a 4:30pm
domingo 8am a 3pm

Horario:
lunes a viernes, 6am a 6pm

sabado 7am a 3pm
domingo 8am a 3pm

WEST VALLEY TRANSFER STATION/MRF

https://www.spanishdict.com/translate/la%20direcci%C3%B3n?langFrom=es
https://www.spanishdict.com/translate/la%20direcci%C3%B3n?langFrom=es

