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EMERGENCY MORTGAGE
ASSISTANCE PROGRAM (EMAP)

The City of Highland has established the Emergency Mortgage Assistance Program
(EMAP) to assist Highland residents with mortgage delinquencies resulting from the
pandemic. This program is aimed at assisting homeowners of limited income, impacted
by the pandemic, by reducing delinquent mortgage payments and/or avoiding
foreclosure.

For more information and program eligibility pre-screening, please contact us at
909-864-6861, extension 203 or extension 230.

Public Services



CORONAVIRUS RECOVERY FUND
FOR SMALL BUSINESSES

The City of Highland is excited to announce the coronavirus recovery fund. The
purpose of this program is to provide � inancial assistance to city-based small
businesses impacted by the COVID-19 pandemic. Successful grant recipients will
receive a one-time $7500 disbursement.

Businesses that meet these speci� ic criteria are eligible for consideration:

 Must have a physical location within the City of Highland (store front, of� ice, 

commercial structure).

 Be in good standing with the City of Highland (current/valid business license, no

outstanding code enforcement actions, or compliance orders).

 Must have no more than 100 employees.

 Must be in existence as of August 24, 2021.

For more information, contact Denise Moreno at 909-864-6861, ext. 203
	or	email	dmoreno@cityo� highland.org	

Volunteer Services



The Governor released a one-stop website (https://covid19.ca.gov/) for COVID-19
resources. This is a substantial source of information including unemployment and
paid sick leave, along with small business assistance (information speci� ically to be 
added about this tomorrow on the website).

These following speci� ic items — Apply for Unemployment, Apply for Disability
Bene� its or Apply for Paid Family Leave - may be of interest to you on the following
website https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm.

Loan guidance for small business: https://www.sba.gov/page/coronavirus-covid-19-
small-business-guidance-loan-resources

As a reminder, the CDC’s of� icial Coronavirus website is the best source for up-to-date
information and guidance. www.coronavirus.gov

The County of San Bernardino has established a COVID-19 Public Information Line.
The line is in operation from 9:00am to 8:00pm, Monday to Friday. The phone number
is (909) 387-3911. Please note that this line is for Public Information Only. Please
contact your Health Care Provider for medical related questions.

For further information and updates please visit: https://sbcovid19.com/

The San Bernardino County Department of Public Health (DPH) continues to work with
the Centers for Disease Control and Prevention (CDC) and the California Department of
Public Health (CDPH) to respond to reports of Novel Coronavirus 2019 (COVID-19) as
the situation is quickly evolving.

Residents of San Bernardino are encouraged to stay home as much as possible while
only participating in essential activities, such as critical work functions and shopping
for necessities. We know these measures are challenging, but social distancing will help
to protect all of our communities. We encourage older adults and those with chronic
medical conditions to take additional precautions to avoid getting sick with the disease.

Please visit http://wp.sbcounty.gov/dph/coronavirus/ for additional updates and
information.

IMPORTANT PUBLIC INFORMATION



October is Cybersecurity Awareness Month

Protect Yourself Against Cyberattacks

You can avoid cyber risks by setting up the proper controls. The following are things you can do to
protect yourself, your family, and your property before a cyberattack occurs:

 Limit the personal information you share online. Change privacy settings and do not use location

features.

 Keep software applications and operating systems up to date.

 Using a password manager, use upper and lowercase letters,

numbers and special characters, as well as two-factor

authentication (two methods of veri� ication).

 Watch for suspicious activity that asks you to do something

right away, offers something that sounds too good to be true or

needs your personal information. Think before you click, and

when in doubt, do NOT click. Do not provide personal

information.

 Use encrypted (secure) Internet communications.

 Protect your home and/or business using a secure Internet connection and Wi-Fi network.

 Use a stronger authentication such as a personal identi� ication number (PIN) or password that 

only you would know. Consider using a separate device that can receive a code or uses a biometric

scan (e.g., � ingerprint scanner or facial recognition).

 Check your account statements and credit reports regularly.

 Only share personal information on secure sites (e.g., “https://”). Do not use sites with invalid

certi� icates. Use a Virtual Private Network (VPN) that creates a more secure connection.

 Use antivirus solutions, malware, and � irewalls to block threats.

 Regularly back up your � iles in an encrypted � ile or encrypted � ile storage device.

 Protect your home network by changing the administrative and Wi-Fi passwords regularly. When

con� iguring your router, use either the instruction manual or speak to your internet-cable

provider, to setup the Wi-Fi Protected Access 2 (WPA2) Advanced Encryption Standard (AES)

setting, which is the strongest encryption option.

Administration



Regarding COVID-19:

 Be cautious about sharing personal � inancial information, such as your bank account number, 
social security number, or credit card number.

 Do not click on links in texts or emails from people you don’t know. Scammers can create fake
links to websites. Visit government websites, like cdc.gov/coronavirus, directly in your internet
browser.

 Know that the government will not text or call you about “mandatory online COVID-19 tests,”
outbreaks “in your area,” mandatory vaccinations, or to sell you COVID-19 cures.

 Remember that the government will not call or text you about owing money or receiving economic
impact payments.

 Be aware that scammers may try to contact you via social media. The government will not contact
you through social media about owing money or receiving payments.

 If you have been exposed to COVID-19, a contact tracer from your local health department might
call you to let you know and ask you to self-quarantine at home away from others. Discussions
with health department staff are con� idential. They will not ask for � inancial information.

 Keep in mind that scammers may try to take advantages of � inancial fears by calling with work-
from-opportunities, debt consolidation offers, and student loan repayment plans.

Cybersecurity Awareness summary continued...

Highland’s Grocery Delivery Service Program may be just what you’ve been looking for…would you
like to skip the grocery store lines and have your groceries delivered straight to your doorstep?

The program was initially developed to assist Highland’s low-income Senior residents with home
grocery delivery services but is now open to ALL low-income residents. The goal is to help keep our
residents safe at home during the pandemic. This program will pay for an annual membership to
Instacart for you to receive free delivery service for a year. You shop online, pay for your groceries and
the delivery fee is on us. It’s easy to apply. Applicants must meet a moderate to low-income
requirements to be eligible.

Contact Denise Moreno at 909-864-6861, ext. 203 or email dmoreno@cityo� highland.org
for more information and to sign up.

Volunteer Services



Na� onal Prescrip� on Drug Take Back Day
On Saturday, October 23, 2021, from 10 a.m. to 2 p.m. is the next
National Prescription Take Back Day. Bring your medications for
disposal to the Highland Police Station located at 26985 Base
Line, Highland, CA 92346. The service is free and anonymous, no
questions asked.

The Highland Police Station and the Drug Enforcement
Administration (DEA) will give the public its 21st opportunity in eleven years to prevent pill abuse
and theft by ridding their homes of potentially dangerous expired, unused, and unwanted
prescription drugs.

To visit a collection site between Take Back Days, go to www.rxdrugdropbox.org to � ind your nearest 
location.

Back in April of this year, the DEA and over 4,425 of its state, local, and tribal law enforcement
partners collected 839,543 pounds of unwanted medicines—about 420 tons. The majority of
prescription drug abusers report in surveys that they get their drugs from friends and
family. Americans understand that cleaning out old prescription drugs from medicine cabinets,
kitchen drawers, and bedside tables reduces accidents, thefts, and the misuse and abuse of these
medicines, including the opioid painkillers that accounted for 20,808 drug overdoses—78 a day—in
2014. Eight out of 10 new heroin users began by abusing prescription painkillers and moved to
heroin when they could no longer obtain or afford those painkillers. “These results show that more
Americans than ever are taking the important step of cleaning out their medicine cabinets and
making homes safe from potential prescription drug abuse or theft,” said DEA Acting Administrator
Chuck Rosenberg. “Unwanted, expired or unused prescription medications are often an unintended
catalyst for addiction. Take-Back events like these raise awareness of the opioid epidemic and offer
the public a safe and anonymous way to help prevent substance abuse.”

For information on how to properly dispose of medications and other materials that could potentially
harm the environment, such as cleaning products, paints, fertilizers/pesticides, automotive products
like used motor oil and � ilters, please contact the City of Highland Public Services Division at 909-864
-8732, extension 271.

Public Services

Your San Bernardino County Fire Depart also has a great program that will take your Medications
(excluding controlled substances, separate liquids from solids), at the following location:

Household Hazardous Waste
909-382-5401 or

1-800-OILY-CAT (1-800-645-9228)
2824 East “W” Street
San Bernardino, CA

Monday to Friday ~ 9:00 a.m. to 4:00 p.m.



Created by:   Lisse� e Nock

October 19, 2021
4:30pm— Planning Commission Study Session,
Donahue Council Chambers
Canceled — Planning Commission Meeting,
Donahue Council Chambers

October 23, 2021
10am to 2pm — National Prescription Take Back
Day, Highland Police Station, 26985 Base

October 26, 2021
6pm — City Council Meeting, Donahue Council
Chambers

November 2, 2021
6pm — Planning Commission Meeting, Donahue
Council Chambers

November 6, 2021
2pm to 5pm—Veterans Day Celebration,
Highland Community Park, 7793 Central Ave.

November 9, 2021
6pm — City Council Meeting, Donahue Council
Chambers

November 16, 2021
6pm — Planning Commission Meeting, Donahue
Council Chambers

THE CITY OF HIGHLAND FACEBOOK PAGE

The City of Highland has a new and improved Facebook page that we would like
for you all to follow us on. This is where you will � ind important information 
regarding road closures and construction projects that may affect your travel time, scheduled power outages,
emergencies, events such as: Community Blood Drives, Highland Improvement Team projects, Compost Give-A
-Way, Used Oil Filter Exchange & Recycling Events and much more. Please "Like" City of Highland - City Hall
(https://www.facebook.com/cityo� highland.cityhall) as the of� icial page.

November 23, 2021
6pm — City Council Meeting, Donahue
Council Chambers
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Session 5 FREE Courses: October 10- November 20 202
Program Name

Library Beginners (0-5 years)
Toddler Boot Camp (In Person) -1-3 Year Olds- For the more active 
toddler, this course includes high energy songs with lots of movement to 
inspire healthy physical activity in a fun and exciting way your toddler will 
love.

Tuesdays 10:30 AM

Little Artist (In person)- Join us in creating fun, sometimes messy, art 
projects! Work with your little one to guide their creativity by making a 
project together, or let them steal the show with their own personal artistic 
style.

Tuesdays 5:00 PM

Digital Little Artist- Pick up program kits starting Monday each week and 
join in on Facebook to make a fun craft! T uesdays 5:00 PM

Tiny Hoppers (In Person)-1-3 Year Olds- Bring your little ones to dance 
and sing to fun songs, then wind down with some awesome stories. This 
course will inspire interaction between toddler and parent, and help little 
ones develop their motor skills, body awareness, and sense of rhythm.

Wednesdays 10:30 AM

|Kid Zon@ (6-11 y@3rs) I
storytime (In person or Virtual)- Join us for this wonderfully fun and 
engaging storytime. Register with the Branch to join virtually, or come in 
person.

Wednesdays 4:00 PM

Craft Corner (In person)- Join us as we create wonderful projects and 
learn new skills. Thursdays 5:00 PM

Digital Craft Corner- Pick up program kits starting Monday each week and 
join in on Facebook to make a fun craft! Thursdays 5:00 PM

/fbult
Adult Book Club (In person or Virtual)- Join us at the library to read and 
discuss selected books. Register with the Branch to join virtually, or come in 
person.

Wednesday, 
Oct. 6, 20 & 

Nov. 3, 17
3:00 PM

Child Support Service- AFTER HOURS- Do you have questions 
regarding how to open a child support case, how to modify an existing child 
support order, status of your case, etc.? We are here to help! Join us 
between the hours of 4 pm and 7pm at the Highland Branch Library on eve­
ry third Tuesday of the month. We look forward to engaging with you.

3rd Tuesday 
of the Month

4:00 PM- 
7:00 PM

Specia^ventspfleetings

Read for the Record Thursday, 
Oct. 28

10:30 AM 
&4:00 PM

Pet Profiles (In Person) - Ever wondered about some of your favorite 
Library critters? Now's your chance to learn fun facts and get an up close 
and personal experience.

Tuesday, 
Nov. 23 4:00 PM

SAN BERNARDINO

COUNTY Library

All San Bernardino County branch libraries 
will be closed on 
Monday, Oct. 11,

Thursday, Nov. 11, and 
Thursday-Friday, Nov. 25-26

BRANCH HOURS: MON - 10AM-8PM | TUES ■ 10AM-8PM | WED-10AM-8PM 

THURS-10AM-6PM | FRI-10AM-6PM | SAT-9AM-5PM | SUN-CLOSED

I @SBCountyLibrary Visit our website @ www.sbclib.org

http://www.sbclib.org
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OCTOBER 28.2021
JOIN US AS WE AHEMPT TO BREAK 

A WORLD RECORD FOR THE MOST PEOPLE 
READING THE SAME BOOK ON THE SAME PAY!

Not joining in person? Pick up a craft kit 
starting Saturday, Oct 23 (while supplies last) 

and watch our craft videos on Facebook at 5:30 pmi

VILLAINS WEEK
Be prepared and join our Virtual Villains Week October 25-30! 

Picb up craft bits starting Saturday, Oct 23 (while supplies last)

Sign up on Beanstacb, 
join in on our virtual programs 

and earn badges for a chance to win 
a villains-themed prize basbet!

^eor up for an adventure from ^y|/*ovember
up craft kits starting 1‘i (svhUc supplies last!) <■

^100 up on ^ennstock, 
join in on our virtual pro0rams 

and earn bad0es for a chance to win 
a safari-themed prize basket/



Join us at the  

Highland Senior Center 

for a 

Saturday, November 13, 2021 

From 9:00 am—1:00 pm 

 

 

Beat the Black Friday rush 

And get your shopping done early 

 

 

For Vendor Information 

Call us at 909-862-8104 

 

$25.00 for an Inside Vendor Table 

Limited Space available 

So reserve your table now 


