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Dear Highland Residents, Business Owners, and Community Stakeholders:

City Hall is open. In an effort to help prevent the spread of COVID-19, social distancing and face
coverings will be required when entering City Hall. This may include having people wait outside to be
called in if the lobby gets too crowded. Temperature screenings will be required of anyone entering
beyond the lobby area. We also encourage everyone to take care of business through email, U.S. mail or
via phone, if possible.

We are working with the County of San Bernardino and the State to allow the County to move more
quickly into later phases of reopening our businesses. I will continue to work with the County to drive
the point home to the Governor that a one-size-fits-all approach in a state as large as California is not a
reasonable method to re-open our economy and to allow businesses in San Bernardino County to re-
open quickly.

Over the last few months, we have received a lot of information from many sources regarding the
Coronavirus (COVID-19). The information and directives change daily and the effects are impacting the
lives of everyone.

As your Mayor, | am asking that we all focus on and follow the information provided through the San
Bernardino County Department of Health’s website at www.sbcounty.gov/dph/coronavirus/ and the
State website at www.covid19.ca.gov. The directions given there are intended to keep us all safe and
well as a community.

The Highland City Council and Staff want you to know the health and safety of our residents, businesses,
and community stakeholders is important and of primary concern to all of us during this Coronavirus
state and local emergency period.

Please continue to visit our website at www.cityofhighland.org and follow us on Facebook for
information. These are unprecedented times. Together, we will get through this. Be kind to one another
and be safe.

Penny Lilburn
Mayor
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Estimados residentes de Highland, propietarios de negocios y partes interesadas de la comunidad:

El Ayuntamiento ya esta abierto. En un esfuerzo por ayudar a prevenir la propagaciéon de COVID-19, se
requerird mantener distancia social y cubre bocas al entrar en el Ayuntamiento. Esto puede incluir
que las personas esperen afuera para ser llamados si el pasillo se llena demasiado. Se requeriran
examenes de temperatura para cualquier persona que entre mas alla del area del pasillo. También
animamos a todos a ocuparse de los negocios a través de correo electronico, correo postal de EE. UU. o
por teléfono, si es posible.

Estamos trabajando con el Condado de San Bernardino y el Estado para permitir que el Condado se
mueva mas rapidamente en fases posteriores de reapertura de nuestros negocios. Continuaré
trabajando con el Condado para llevar el punto a casa al Gobernador que un enfoque tnico en un
estado tan grande como California no es un método razonable para reabrir nuestra economia y
permitir que las empresas en el Condado de San Bernardino reabran rapidamente.

En los ultimos meses, hemos recibido mucha informacién de muchas fuentes con respecto al
Coronavirus (COVID-19). La informacion y las directivas cambian a diario y los efectos estan afectando
la vida de todos.

Como su Alcalde, pido que todos nos concentremos y sigamos la informacion proporcionada a través
del sitio web del Departamento de Salud del Condado de San Bernardino en www.sbcounty.gov/dph/
coronavirus/ y el sitio web del estado en www.covid19.ca.gov. Las instrucciones dadas alli estan
destinadas a mantenernos a todos seguros y saludables como una comunidad.

El Ayuntamiento y el Personal de Highland quieren que usted sepa que la salud y la seguridad de
nuestros residentes, empresas y partes interesadas de la comunidad es importante y de principal
preocupacion para todos nosotros durante este estado de Coronavirus y el periodo de emergencia
local.

Por favor, continte visitando nuestro sitio web en www.cityofhighland.org y siganos en Facebook
para obtener informacion.

Estos son tiempos sin precedentes. Juntos, superaremos esto. Sé amable el uno con el otro y sé seguro.

Penny Lilburn
Alcalde



IMPORTANT PUBLIC INFORMATION

The Governor released a new one-stop website (https://covid19.ca.gov/) for COVID-
19 resources. This is a substantial source of information including unemployment and
paid sick leave, along with small business assistance (information specifically to be
added about this tomorrow on the website).

These following specific items — Apply for Unemployment, Apply for Disability
Benefits or Apply for Paid Family Leave - may be of interest to you on the following
website https://www.edd.ca.gov/about edd/coronavirus-2019/fags.htm.

Loan guidance for small business: https://www.sba.gov/page/coronavirus-covid-19-
small-business-guidance-loan-resources

As a reminder, the CDC’s official Coronavirus website is the best source for up-to-date
information and guidance. www.coronavirus.gov

The County of San Bernardino has established a COVID-19 Public Information Line.
The line is in operation from 9:00am to 8:00pm, Monday to Friday. The phone number
is 909-387-3911. Please note that this line is for Public Information Only. Please
contact your Health Care Provider for medical related questions.

For further information and updates please visit: https://sbcovid19.com/

The San Bernardino County Department of Public Health (DPH) continues to work with
the Centers for Disease Control and Prevention (CDC) and the California Department of
Public Health (CDPH) to respond to reports of Novel Coronavirus 2019 (COVID-19) as
the situation is quickly evolving.

Residents of San Bernardino are encouraged to stay home as much as possible while
only participating in essential activities, such as critical work functions and shopping
for necessities. We know these measures are challenging, but social distancing will help
to protect all of our communities. We encourage older adults and those with chronic
medical conditions to take additional precautions to avoid getting sick with the disease.

Please visit http://wp.sbcounty.gov/dph/coronavirus/ for additional updates and
information.




San Bernardino County Fire Protection District
Voluntary Fireworks Surrender Days

Free to all San Bernardino County Residents

Location: San Bernardino Fire Station #221,
200 E. 3rd Street, San Bernardino

Dates: Saturday, April 10,2021, 9am - 3pm
Tuesday, April 13, 2021,9am - 3pm

The San Bernardino County Fire Protection District will be holding numerous Voluntary Fireworks
Surrender Days throughout the county to enhance community safety. This will provide San
Bernardino County residents a safe and convenient way to dispose of illegal fireworks while also
avoiding the risk of fines or enforcement action. Masks are required and fireworks should be
located in the back of the vehicle. For more information on fireworks disposal, contact the Office of
the Fire Marshal at 909-386-8401 or visit the following website https://www.sbcfire.org/
SafetyTips/Fireworks.aspx

Items Accepted
e Commercial Fireworks, Safe and Sane Fireworks

Items not accepted

 Explosive devices or ammunition (Call your local bomb squad immediately)
e Any fireworks and/or aerial shells classified as DOT 1.3 or greater

* Homemade fireworks, chemicals, loose pyrotechnic powders, black powder, and smokeless
powder.

 Fuzees, flares, electric matches, and blasting caps.

* Non-fireworks related evidence or contraband

(weapons, drugs, paraphernalia, etc.)

e Damaged or wet fireworks.

e Lighters, matches, trash including expended

fireworks.




THE ENVIRONMENTAL COST
OF ONLINE RETURNS

Online shopping was a convenient alternative to hitting the mall
even before the pandemic. When the pandemic hit, online shopping
also became the safest way to stock up. Digital sales
ballooned 71% in the second quarter of 2020 and 55% in the third
as people started shopping online; even for many items that are
easier to buy in person, like jeans or produce. You might not be able
to send lettuce back to the grocery store, but by now most of us have
gotten very familiar with online retailers’ return policies for other
products. Free returns help shoppers get exactly what they want,
but it has serious repercussions for the environment.

Bracketing

Bracketing is the industry term for a “buy now, choose later” approach to online shopping. It’s buying an
article of clothing in two sizes because you're not sure which one will fit or buying all three colors of an
item to see which looks best in person. Bracketing is good for retailers and consumers. Retailers know
that generous return policies give customers confidence to purchase items online. Consumers eliminate
the risk in purchasing an item they’ve never seen before. In 2020, nearly two-thirds of shoppers bought
multiples of the same item with the intention of returning some of them.

We all realize that returning items results in extra carbon emissions from transportation. In the
U.S., return shipping creates over 15 million metric tons of carbon dioxide emissions annually - more
than the emissions from 3 million cars. But most people assume that returned goods are simply resold,
the same way that items discarded in a dressing room or left in a shopping cart are reshelved for sale in
a store. Unfortunately, that’s not always true.

Environmental Cost of Online Returns
Up to 30% of all online purchases are returned. But some aspects of the returns process haven’t been
well documented yet. The Internet Society Foundation recently awarded a grant for the first full life
cycle study of the environmental impacts of product returns to the Project on the Energy and
Environmental Implications of the Digital Economy.

Information on what happens to returned item’s packaging is limited. But damage during return
shipping, and unpacking for inspection before resale, increase the likelihood of shipping resold items in
new packaging. Overall, only about 54% of packaging gets recycled.

Manufacturers expect a significant percentage of their products to go to waste. So they intentionally
produce more than they expect to sell to ensure that there will be enough of whatever sizes or models
prove to be “keepers.” Quantifying the amount of waste related to intentional overproduction is nearly
impossible. But even without comprehensive data, it's obvious that the environmental cost of online
returns is significant. Five billion pounds of returned goods end up in U.S. landfills each year. Less than
half of returned goods are resold at full price. Sometimes it’s cheaper to throw away merchandise than
to repackage, re-inventory, store it, resell it, and ship it out again. Amazon (responsible for about 40% of



The Environmental Cost of Online ReturnsContinued....

online sales in the U.S.) sells tons of returned inventory to e-commerce liquidation websites; it’s hard to
track that merchandise. But there’s evidence that a lot of liquidated merchandise ends up in the
landfill anyway.

Solutions
France is taking the lead in reducing waste from unsold and returned goods. In what may be the first
law of its kind in the world, in 2020 the French parliament banned companies from throwing away
many kinds of unsold goods. Now producers must reuse, redistribute, or recycle unsold products.

Retailers can reduce returns by providing accurate, detailed product photos and descriptions to help
shoppers know exactly what they are ordering. New technology and shipping strategies can also make
the returns process less wasteful. For example, ZigZag is a platform that helps retailers consolidate
returns in a network of warehouses for bulk reverse shipping. Happy Returns employs reusable
containers to consolidate and bulk-ship box-free returns at hubs in California and Pennsylvania.
Startups like RePack and LimeLoop offer reusable shipping pouches for online apparel orders.
Merchandise can also be stored locally and shipped directly to a new customer.

Individual consumers have a part to play, too. When shopping online, take the extra time to research
products carefully. Only order what you truly expect to keep and use. Shopping more mindfully is
shopping less wastefully.

Article courtesy of Earth 911

For more information, please contact
Public Services at 909-864-6861, ext. 271
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Commercial Business License Applications

There was one new Commercial Business for the week 4/5/21to 4/9/21

¢ Castaway R.V. Storage Inc. located at 26068 5th St.
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REPETE’s NEWS

April 24, 2021 is National
Prescription Drug Take Back Day

O n April 24, 2021 from 10am to 2pm the Highland
Police Station and the Drug Enforcement
Administration (DEA) will give the public its 19th
opportunity in nine years to prevent pill abuse and theft
by raiding their homes of potentially dangerous expired,
unused, or unwanted prescription drugs.

We encourage every citizen to look in their homes for
any old, unused prescription medication and bring your
medications for disposal to the Highland Police Station
located at 26985 Base Line Highland, CA 92346 on
Saturday, April 24, 2021 from 10am to 2pm. The service
is free and anonymous, no questions asked.

Americans turned in more unused prescription drugs at the most recent DEA National Prescription
Drug Take-Back Day than on any of the previous 19 events since it began in 2010, demonstrating their
understanding of the value of this service.

Last October, the public turned in a record-setting amount of nearly one million pounds-nearly 492.7
tons of potentially dangerous expired, unused, and unwanted prescription drugs for disposal at close to
4.587 collection sites all across the country. This brings the total amount of prescription drugs
collected by DEA since the fall of 2010 to 13,684,848 pounds or 6842.4 tons.

This initiative addresses a vital public safety and public health issue. Medicines that languish in home
cabinets are highly susceptible to diversion, misuse, and abuse. Rates of prescription drug abuse in the
U.S. are alarmingly high, as are the number of accidental poisonings and overdoses due to these drugs.
Studies show that a majority of abused prescription drugs are obtained from family and friends,
including from the home medicine cabinet. Also, Americans are now advised that their usual methods
for disposing of unused medicines—flushing them down the toilet or throwing them in the trash—both
pose potential safety and health hazards. “Educating the public on the proper disposal of unused
medicines has led to over 6,800 tons of prescription drugs being turned in. The success of this program
is evident; I believe residents are aware of this every six-month service being provided to them and,
they plan for it,” said Sheriff John McMahon.

For information on how to properly dispose of medications and other materials that could potentially
harm the environment, such as cleaning products, paints, fertilizers/pesticides, automotive products
like used motor oil and filters, please contact the City of Highland Public Services Division at 909-864-
8732, ext. 271.
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STATE OF CALIFORNIA
SMALL BUSINESS GRANT
OPPORTUNITY

The California Small Business COVID-19 Relief Grant Program has announced the opening of four more
funding rounds. The program provides grants from $5,000 to $25,000 to small businesses and non-
profits impacted by COVID-19.

New dates and deadlines:

Round 5: CLOSED Notifications will begin Monday, April 5, 2021
Round 6: Wednesday, April 28, 2021 at 9am through Tuesday, May 4, 2021 at 5pm. Notifications will
begin Friday, May 7, 2021.

Eligible applicants: Current waitlisted small businesses and/or nonprofits not selected in Rounds 1, 2,
3, 4 or 5 and new applicants that meet eligibility criteria.

Eligible grant award: $5,000 to $25,000

Details: Applicants not selected to receive a grant in Rounds 1, 2, 3 & 5 do not need to re-apply and
will be automatically moved into Round 6. New applicants will need to apply on this website.

Information is available at www.CAReliefGrant.com or by phone at:
Call Center: 888-612-4370
Call center hours: Monday - Friday 7am - 7pm PST

Informational webinars are being offered, follow this link to view:
Webinars | California Small Business COVID-19 Relief Grant Program (careliefgrant.com)

ood Drive

Our next mobile blood drive takes place on Thursday, April 22, 2021 from 11am to 4pm at the
Highland Police Station, 26985 Base Line.

The link to make an appointment is below:
April 22, 2021: https://giftoflife.lstream.org/donor/schedules/drive schedule/93575

For questions and more information contact Volunteer Services at 909-864-6861, ext. 203.




LIFESTREAM 2 FOR 2 COMMUNITY CAMPAIGN

Want to help Lifestream purchase new Bloodmobiles? $2 - Yes, just TWO
dollars can make a “wheel” difference in community wellness!

Background
Two LifeStream bloodmobiles must be retired soon because they no longer meet State and Federal
vehicle emissions standards.

The Need
Replacing these bloodmobiles with new, more environmentally friendly bloodmobiles can keep
LifeStream “going to the donor” at schools, churches, hospitals, businesses, and government offices to
collect life-saving blood. New bloodmobiles cost approximately $250,000 each!

The Solution
From January through April, LifeStream is conducting their 2 for 2 Community Campaign. They are
asking blood donors, the public, small businesses, large companies, and corporate and community
foundations to donate to our campaign. If everyone pitches in, they should easily reach the goal of
raising $500,000.

Why Are Bloodmobiles Important?

Bloodmobiles are an essential component of LifeStream’s blood collection efforts and make it
convenient for donors to give the gift of blood. In a typical year, 72,000 units (pints) are collected
from mobile blood drives to help trauma and cancer patients, and for surgeries at local hospitals and
medical facilities. Without bloodmobiles, LifeStream would not be able to meet local patients’ needs.

Mobile staff also provides blood donors with valuable health information during the screening
process. In 2019, LifeStream provided “mini-physicals” to 125,000 blood donors. These “mini-
physicals” assessed each person’s pulse, temperature, blood pressure, cholesterol, and hemoglobin.
All blood donations are also tested for infectious diseases and the presence of COVID antibodies.



Volunteer Services

HIGHLAND GROCERY DELIVERY PROGRAM

Highland’s Senior Grocery Delivery Service Program is open for enrollment. This
program will assist senior citizen residents by paying the cost of an annual
membership to a local grocery delivery service such as Instacart Express or Walmart
Unlimited. It's easy to qualify...Applicants eligible for this program must meet income
requirements.

INSTACART UPDATE...Instacart announced that they have partnered with Aldi grocery
to accept Electronic Benefits Transfer (EBT) and Supplemental Nutrition Assistance
Program (SNAP) online payment. With EBT and SNAP payments on the Instacart
platform, customers will be able to shop and select from Aldi’'s EBT Snap-eligible
products. Once items are added to their cart, customers will be able to select how much
of their benefits they would like to allocate to the order.

For more information and to sign up, please contact
Denise Moreno at 909-864-6861, ext. 203 or email dmoreno@cityofhighland.org

Public Works

During the period of March 29, 2021 through April 2, 2021, graffiti was made
known to Public Works staff by the following means and removed:

Routine observation by Public Works: 25598 Base Line, EImwood Rd. & Base Line,
9th St. & Elmwood Rd., 9th St. & Del Rosa Ave., 9th St. & Bonnie Ave., 26870 9th St., 26869
Oth St 26863 9th St,, 29050 Easton Ln., 25408 Base Line, Del Rosa Ave. & Base Line,
Sterling Ave. & 9t St., Base Line & Golondrina Dr., Pacific St. & San Francisco St., Pacific
St. & Olive St.

Called Into Hotline: None



PUBLIC WORKS REPORT
March 2021

MAINTENANCE ACTIVITIES (MAN HOURS)

General Clean-up 79
Parkway Maintenance 11.75
Potholes 50.5
Sidewalk 1.5
Storm Drains 39
Signs/Traffic Control 29
Trees Trimmed 24.5
Vehicle/Tool Maintenance 33
Building/Grounds Maintenance 124.25
Landscape Maintenance District 47.5
Park Maintenance 201.5
Trail Maintenance 33.5
Special Maintenance 4
Crack Sealing 0
Graffiti 73
USA Markings 51
Weed Spraying 56.5
Staff Meetings 75.5
Safety Training 14
Personal Time-off 0
TOTAL HOURS: 949
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April 13,2021

10am — Finance/Personnel Subcommittee Meeting,
Donahue Council Chambers

10:45am — Public Works Subcommittee Meeting,
Donahue Council Chambers

6pm — City Council Meeting, Donahue Council
Chambers

April 20,2021
6pm — Planning Commission Meeting, Donahue
Council Chambers

April 22,2021

11am to 4pm—Blood Drive, Highland Police Station -
26985 Base Line, Highland. For appointments call
(800) 879-4484 or visit LStream.org/highland/

April 27,2021
6pm — City Council Meeting, Donahue Council
Chambers

May 4, 2021
6pm — Planning Commission Meeting, Donahue
Council Chambers

May 11, 2021
6pm — City Council Meeting, Donahue Council
Chambers

May 18, 2021
6pm — Planning Commission Meeting, Donahue
Council Chambers

May 25, 2021
6pm — City Council Meeting, Donahue Council
Chambers

THE CITY OF HIGHLAND FACEBOOK PAGE

The City of Highland has a new and improved Facebook page that we would like
for you all to follow us on. This is where you will find important information

regarding road closures and construction projects that may

time, scheduled power outages, emergencies, events such as: Community Blood Drives, Highland Improvement
Team projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling Events and much more. Please
"Like" City of Highland - City Hall (https://www.facebook.com/cityofhighland.cityhall) as the official page.

affect your travel
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PROUDLY HOSTED BY

City of Highland/San Andreas High School
Career Pathways

at the Highland Police Station

26985 Base Line, Highland
Thursday, April 22 from 11 AM to 4 PM
in the bloodmobile.

For appointments call 800.879.4484
or visit LStream.org/highland/

All whole-blood donations are tested for presence of COVID-19 antibodies. You'll find out if potentially

NEW DONOR
RECOGNITION PROGRAM!

From March - April, all donors will receive a
‘Count on Me!" hat, while supplies last!

To maintain social distancing, appointments are strongly recommended. Walk-ins are
welcome, but wait times may be lengthy. Face coverings are required. Please be sure
to drink plenty of fluids. Bring photo ID with proof of age. Donors under the age of 17
must bring a signed LifeStream parental consent form.

LifeStream
Blood Bank

GIVE HOPE | GIVE LIFE | GIVE BLOOD

800.879.4484 | LSTREAM.ORG

Download on the Getiton

Connect With Us! f 8 Download our App: @ Appstore P> Google play



HELP FIGHT

GET TESTED.

It's Easy, it's Free and it Helps

San Manuel Event Center at Bear Springs Hotel
27923 Highland Ave., Highland
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Mi Cocina

* Appointments are highly
recommended. Walk-ins will
experience longer wait times.

Takeout

any Japnog

Round Table Clubhouse
Tak Deliver

akeout - ¢ e No symptoms required.

Event Center at

Bear Springs Hotel e All clients must wear a face

Dignity Health Urgent covering.
Care - Highland

Visit to make an appointment.
For directions on how to register, call 909-387-3911.
A
Use the camera on your Qm . . @Q
mobile device and hold it #SBCounty
over the QR code to see Serving during COVID-19
COVID-19 Testing Sites near v
y ou ! ég%ﬁ%? COVID-19 Response

sbcovid19.com | 909.387.3911



AYUDE A COMBATIR

HAGASE LA PRUEBA.

Es Facil, es Gratis y Ayuda

Centro de Eventos de San Manuel en el Hotel Bear Springs

27923 Highland Ave., Highland

Highland Ave Highlalisild Ave
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Mi Cocina
Takeout

Round Table Clubhouse

Takeout + Delivery

4 .

any Japjnog

Event Center at
Bear Springs Hotel

9 Dignity Health Urgent
Care - Highland

Visite

lunes, 19 de abril
9a.m.-4p.m.

Hacer una cita es
recomendable. Los clientes sin
cita experimentaran tiempos
de espera mas largos.

No se requieren sintomas.

Todos los clientes deben usar
una cobertura facial.

para hacer una cita. Para

obtener instrucciones sobre cémo registrarse, llame al 909-387-3911.

iUse la cdmara en su teléfono
movil y sosténgalo sobre el
cédigo QR para ver sitios de
pruebas COVID-19 cerca de
usted!

OPHG @A

#SBCounty

Serving during COVID-19

SAN BERNARDINO

COUNTY COVID-19 RESPOnse

sbcovid19.com | 909.387.3911



Vaccine Event at
San Manuel Stadium

Saturday, April 10
10 a.m. to 6 p.m. - Persons 18+

1,000 Johnson & Johnson single dose vaccines

SAN@MANUEL "

BAND OF "*4" MISSION INDIANS



Adult Literacy Pro
s Goes Digital! o

Do you know an adult, 18 or
older, who needs help with
reading, writing, or spelling?

One-on-one tutoring is
available through your library!

Are you interested in
making a difference in the
life of another person? 3

U
Become a tutor for the Adult
Literacy Program! Tutors must
be 18 or older and must possess

a High School diploma.

Call for information! See reverse side
for locations and phone numbers.

SAN BERNARDINO |
(COUNTY e




The following San Bernardino County
Libraries offer Adult Literacy:

Adelanto: 11497 Bartlett Ave. PO Box 37| Adelanto, CA 92301 | 760.246.5661
Apple Valley: 14901 Dale Evans Parkway | Apple Valley, CA 92307 | 760.247.2022

Barstow: 304 E. Buena Vista St. | Barstow, CA 92311 | 760.256.4850

Big Bear Lake: 41930 Garstin Dr | Big Bear Lake, CA 92315 909.866.5571
Chino: 13180 Central Ave. | Chino, CA 91710 | 909.465.5280

Chino Hills: 14020 City Center Dr. | Chino Hills, CA 91709 | 909.590.5380
Fontana: 8437 Sierra Avenue | Fontana, CA 92335 | 909.574.4500

Grand Terrace: 22795 Barton Rd. | Grand Terrace, CA 92313 | 909.783.0147
Hesperia: 9650 Tth Ave. | Hesperia, CA 92345 | 760.244.4898

Highland: 7863 Central Ave. | Highland, CA 92346 | 909.425.4700

Lake Arrowhead: 27235 Highway 189 | Bluejay, CA 92317 | 909.337.3118
Loma Linda: 25581 Barton Rd. | Loma Linda, CA 92354 | 909.796.8621
Rialto: 251 West 1st St | Rialto, CA 92376 | 909.875.0144

Twentynine Palms: 6078 Adobe Rd. | Twentynine Palms, CA 92277 | 760.367.9519
Yucaipa: 12040 5th §t. | Yucaipa, CA 92399 | 909.790.3146

Yucca Valley: 57271 29 Palms Highway | Yucca Valley, CA 92284 | 760.228.3244

SAN BERNARDINO i Library
COUNTY |




