
March 12, 2021

City of Highland ~ 27215 Base Line Highland, CA 92346 ~ 909-864-6861	~	www.cityo� highland.org

Dear Highland Residents, Business Owners, and Community Stakeholders:

City Hall is open. In an effort to help prevent the spread of COVID-19, social distancing and face
coverings will be required when entering City Hall. This may include having people wait outside to be
called in if the lobby gets too crowded. Temperature screenings will be required of anyone entering
beyond the lobby area. We also encourage everyone to take care of business through email, U.S. mail or
via phone, if possible.

We are working with the County of San Bernardino and the State to allow the County to move more
quickly into later phases of reopening our businesses. I will continue to work with the County to drive
the point home to the Governor that a one-size-� its-all approach in a state as large as California is not a
reasonable method to re-open our economy and to allow businesses in San Bernardino County to re-
open quickly.

Over the last few months, we have received a lot of information from many sources regarding the
Coronavirus (COVID-19). The information and directives change daily and the effects are impacting the
lives of everyone.

As your Mayor, I am asking that we all focus on and follow the information provided through the San
Bernardino County Department of Health’s website at www.sbcounty.gov/dph/coronavirus/ and the
State website at www.covid19.ca.gov. The directions given there are intended to keep us all safe and
well as a community.

The Highland City Council and Staff want you to know the health and safety of our residents, businesses,
and community stakeholders is important and of primary concern to all of us during this Coronavirus
state and local emergency period.

Please continue to visit our website at www.cityo� highland.org and follow us on Facebook for 
information. These are unprecedented times. Together, we will get through this. Be kind to one another
and be safe.

Penny Lilburn
Mayor

Administration



Estimados residentes de Highland, propietarios de negocios y partes interesadas de la comunidad:

El Ayuntamiento ya está abierto. En un esfuerzo por ayudar a prevenir la propagación de COVID-19, se
requerirá mantener distancia social y cubre bocas al entrar en el Ayuntamiento. Esto puede incluir 
que las personas esperen afuera para ser llamados si el pasillo se llena demasiado. Se requerirán 
exámenes de temperatura para cualquier persona que entre más allá del área del pasillo. También 
animamos a todos a ocuparse de los negocios a través de correo electrónico, correo postal de EE. UU. o 
por teléfono, si es posible.

Estamos trabajando con el Condado de San Bernardino y el Estado para permitir que el Condado se
mueva más rápidamente en fases posteriores de reapertura de nuestros negocios. Continuaré 
trabajando con el Condado para llevar el punto a casa al Gobernador que un enfoque único en un 
estado tan grande como California no es un método razonable para reabrir nuestra economı́a y 
permitir que las empresas en el Condado de San Bernardino reabran rápidamente.

En los últimos meses, hemos recibido mucha información de muchas fuentes con respecto al 
Coronavirus (COVID-19). La información y las directivas cambian a diario y los efectos están afectando 
la vida de todos.

Como su Alcalde, pido que todos nos concentremos y sigamos la información proporcionada a través 
del sitio web del Departamento de Salud del Condado de San Bernardino en www.sbcounty.gov/dph/
coronavirus/ y el sitio web del estado en www.covid19.ca.gov. Las instrucciones dadas allı́ están 
destinadas a mantenernos a todos seguros y saludables como una comunidad.

El Ayuntamiento y el Personal de Highland quieren que usted sepa que la salud y la seguridad de
nuestros residentes, empresas y partes interesadas de la comunidad es importante y de principal
preocupación para todos nosotros durante este estado de Coronavirus y el perı́odo de emergencia 
local.

Por favor, continúe visitando nuestro sitio web en www.cityo� highland.org y sı́ganos en Facebook 
para obtener información.

Estos son tiempos sin precedentes. Juntos, superaremos esto. Sé amable el uno con el otro y sé seguro.

Penny Lilburn
Alcalde



The Governor released a new one-stop website (https://covid19.ca.gov/) for COVID-
19 resources. This is a substantial source of information including unemployment and
paid sick leave, along with small business assistance (information speci� ically to be 
added about this tomorrow on the website).

These following speci� ic items — Apply for Unemployment, Apply for Disability
Bene� its or Apply for Paid Family Leave - may be of interest to you on the following
website https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm.

Loan guidance for small business: https://www.sba.gov/page/coronavirus-covid-19-
small-business-guidance-loan-resources

As a reminder, the CDC’s of� icial Coronavirus website is the best source for up-to-date
information and guidance. www.coronavirus.gov

The County of San Bernardino has established a COVID-19 Public Information Line.
The line is in operation from 9:00am to 8:00pm, Monday to Friday. The phone number
is 909-387-3911. Please note that this line is for Public Information Only. Please
contact your Health Care Provider for medical related questions.

For further information and updates please visit: https://sbcovid19.com/

The San Bernardino County Department of Public Health (DPH) continues to work with
the Centers for Disease Control and Prevention (CDC) and the California Department of
Public Health (CDPH) to respond to reports of Novel Coronavirus 2019 (COVID-19) as
the situation is quickly evolving.

Residents of San Bernardino are encouraged to stay home as much as possible while
only participating in essential activities, such as critical work functions and shopping
for necessities. We know these measures are challenging, but social distancing will help
to protect all of our communities. We encourage older adults and those with chronic
medical conditions to take additional precautions to avoid getting sick with the disease.

Please visit http://wp.sbcounty.gov/dph/coronavirus/ for additional updates and
information.

IMPORTANT PUBLIC INFORMATION



City of Highland’s Quick Guide to Recycling

What CAN Be Recycled…

PLASTICS NO. 1-7 MIXED PAPER & NEWSPAPER
► Milk, juice, soda and water bottles ► Newspaper (with inserts)
► Yogurt, dairy and margarine tubs ► Magazines/ catalogues
► Shampoo and conditioner bottles ► Junk mail (remove free samples)
► Detergent and fabric softener bottles ► White & colored paper
► Clean garden pots or � lats ► Brown paper bags
► Styrofoam packaging & to go containers ► Telephone/ paperback books
► Disposable plates and cups ► Envelopes with plastic windows
► Wrapping paper

ALUMINUM & TIN (labels may stay on) CARDBOARD
► Steel or tin cans (e.g. tuna cans) ► Cardboard
► Pie tins ► Cardboard (soda/beverage carriers)
► Aluminum foil ► Binboard (e.g. cereal boxes)
► Aluminum food & soda cans ► Milk cartons

GLASS (remove lids from jar, labels may stay on)
► Glass bottles/ jars (any color)
► Mason jars

What NOT To Recycle…

- Soiled paper or cardboard - Plastic children’s toys or pools
- Pizza boxes with food residue - Aerosol or paint cans
- Hoses or lawn furniture - Window glass
- Disposable diapers - Flooring or carpet
- Clothing or shoes - Rags
- Food waste - Ribbon
- Bathroom waste - Carbon paper
- Wax paper

Note:

► Please do not contaminate your recyclable containers with trash and yard waste.

► All materials placed in your blue cart should be relatively clean, dry and empty.

For more information please contact your service provider or a City representative:

● Burrtec Waste Industries, Inc. 909-889-1969

● City of Highland, Public Services Division at 909-864-8732, ext. 271

Public Services



Re-Pete would like to invite you to a FREE 1-hour webinar on composting!

Composting is a great way to turn food scraps into nutrient-rich soil. This webinar will help
break down the steps for easy composting in your backyard or patio.

Topics that will be covered:
 What is composting, and why do it?
 Essential ingredients needed to get started
 Which items are compostable, and which should be avoided
 Assembling and maintaining your compost pile

There will be a Q&A portion at the end of the webinar so you can get your questions answered
by Solana Center's composting expert, Kelsea. We will also provide composting bin discounts
for San Bernardino County residents.

Details:
The webinar will be hosted via Zoom. Sign up through Eventbrite to receive the link for
Saturday, March 13, 2021 at 10AM. Our host will be Kelsea Jacobsen from Solana Center. San
Bernardino County residents will be given � irst priority for attendance. All other attendees will 
be placed on a waitlist and will be noti� ied 2 days prior to the event.

Prizes:
Webinar attendees will be entered to win 1 of 3 prizes:

 2 small pails of vermiculture
 1 composting bin (valued at $199), generously donated by the San Bernardino County

Department of Public Works

Terms and Conditions for Prizes:
Giveaway items are open to San Bernardino County residents only!

Register at: http://bit.ly/sbc-composting

For more information please contact the Public Services Division at 909-864-8732, ext. 271

Public Services



Volunteer Services

STATE OF CALIFORNIA
SMALL BUSINESS GRANT OPPORTUNITY

The California Small Business COVID-19 Relief Grant Program has announced the opening of four more
funding rounds. The program provides grants from $5000 to $25,000 to small businesses and non-
pro� its impacted by COVID-19.

New dates and deadlines:

Round 3: Closed Round: March 5, 2021 to March
11, 2021 (Existing Waitlisted Applicants Only)

Round 4: Open to Nonpro� it Cultural Institutions 
Only: March 16, 2021 to March 23, 2021

Round 5: Open: March 25, 2021 to March 31, 2021

Round 6: Open: Date to be announced soon.

Information is available at www.CAReliefGrant.com or by phone at:

Call Center: 888-612-4370
Call center hours: Monday – Friday 7AM – 7PM PST

Informational webinars are being offered, follow this link to view:
Webinars | California Small Business COVID-19 Relief Grant Program (careliefgrant.com)

During the period of March 1, 2021 through March 5, 2021, graf� iti was made known to Public 

Works staff by the following means and removed:

Routine observation by Public Works: Paci� ic St. & San Francisco St., Greenspot Bridge, Greenspot Rd. 

& Santa Ana Canyon Rd., Atlantic Ave. & Boulder Ave., Boulder Ave. & City Creek, Base Line & Guthrie St.,

26250 9th St., 9th St. & Golondrina Dr.



LIFESTREAM 2 FOR 2 COMMUNITY CAMPAIGN

Help Lifestream purchase new Bloodmobiles? $2 – Yes, just
TWO dollars – can make a “wheel” difference in community wellness!

Background
Two LifeStream bloodmobiles must be retired soon because they no longer
meet State and Federal vehicle emissions standards.

The Need
Replacing these bloodmobiles with new, more environmentally friendly bloodmobiles can keep
LifeStream “going to the donor” at schools, churches, hospitals, businesses, and government of� ices to 
collect life-saving blood. New bloodmobiles cost approximately $250,000 each!

The Solution
From January (National Blood Donor Month) through April, LifeStream is conducting their 2 for 2
Community Campaign. They are asking blood donors, the public, small businesses, large companies,
and corporate and community foundations to donate to our campaign. If everyone pitches in, they
should easily reach the goal of raising $500,000.

Why Are Bloodmobiles Important?
Bloodmobiles are an essential component of LifeStream’s blood collection efforts and make it
convenient for donors to give the gift of blood. In a typical year, 72,000 units (pints) are collected from
mobile blood drives to help trauma and cancer patients, and for surgeries at local hospitals and medical
facilities. Without bloodmobiles, LifeStream would not be able to meet local patients’ needs.

Mobile staff also provide blood donors with valuable health information during the screening process.
In 2019, LifeStream provided “mini-physicals” to 125,000 blood donors. These “mini-physicals”
assessed each person’s pulse, temperature, blood pressure, cholesterol, and hemoglobin. All blood
donations are also tested for infectious diseases and the presence of COVID antibodies.

Volunteer Services

Our next mobile blood drive takes place on Monday, March 29, 2021 from 11AM to 4PM at the
Highland Police Station, 26985 Base Line.

The link to make an appointment is below:
March 29, 2021: https://gifto� life.lstream.org/donor/schedules/drive_schedule/90681

For questions and more information contact Volunteer Services at 909-864-6861, ext. 203.



HIGHLAND GROCERY DELIVERY PROGRAM

Highland’s Senior Grocery Delivery Service Program is open for enrollment. This program will assist
senior citizen residents by paying the cost of an annual membership to a local grocery delivery service
such as Instacart Express or Walmart Unlimited. Applicants eligible for this program must meet
income requirements.

INSTACART UPDATE…Instacart announced that they have partnered with Aldi grocery to accept
Electronic Bene� its Transfer (EBT) and Supplemental Nutrition Assistance Program (SNAP) online 
payment. With EBT and SNAP payments on the Instacart platform, customers will be able to shop and
select from Aldi’s EBT and SNAP-eligible products. Once items are added to their cart, customers will
be able to select how much of their bene� its they would like to allocate to the order.  

New with this expansion and to help subsidize costs for EBT and SNAP bene� iciaries, during a 90-day
period starting December 16, 2020, Instacart will waive delivery and/or pickup fees on up to the � irst 
three EBT or SNAP orders for each customer with a valid EBT card associated with their Instacart
account. Contact Denise Moreno at 909-864-6861, ext. 203 or email dmoreno@cityo� highland.org for 
more information and to sign up.

Volunteer Services

VIOLATION TYPE CASES OPENED

Graf� iti 4

Illegal Street Vendor 4

Front Lawn Parking 10

Inoperable Vehicle 5

February 2021 Report

Vagrants 16





Created by:   Lisse� e Nock

March 16, 2021
6pm—Planning Commission Meeting Via Zoom

March 23, 2021
6pm — City Council Meeting Via Zoom

March 29, 2021
11am to 4pm—Mobile Blood Drive, Highland
Police Station , Parking Lot 26985 Base Line

April 1, 2021
5pm—Historic Cultural Preservation Board Meeting
Via Zoom

April 6, 2021
6pm—Planning Commission Meeting Via Zoom

April 13, 2021
6pm — City Council Meeting Via Zoom

April 20, 2021
6pm — Planning Commission Meeting Via Zoom

April 27, 2021
6pm — City Council Meeting Via Zoom

THE CITY OF HIGHLAND FACEBOOK PAGE

The City of Highland has a new and improved Facebook page that we would like
for you all to follow us on. This is where you will � ind important information 
regarding road closures and construction projects that may affect your travel
time, scheduled power outages, emergencies, events such as: Community Blood Drives, Highland Improvement
Team projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling Events and much more. Please
"Like" City of Highland - City Hall (https://www.facebook.com/cityo� highland.cityhall) as the of� icial page.

In an effort to protect public health and prevent the spread of Covid-19, public
meetings will be held via teleconference and videoconference. The City of Highland
encourages residents to listen to the meetings. Phone numbers will be noted on the
agendas as they are distributed.



Omnitrans Bus Stop Safety Improvement Plan
VIRTUAL WALK AND BIKE AUDIT
EVALUACIÓN PEATONAL Y CICLISTA VIRTUAL

Participate here!
It’s easy! Learn more 
about the project and 
participate now. Just 
go to the link below or 
scan the QR code!

¡Participe aquí!
¡Es fácil! Conozca más 
sobre el proyecto 
y participe ahora. 
¡Simplemente vaya al 
enlace a continuación o 
escanee el código QR!

https://arcg.is/1raPuW

Please tell us what would make you feel safer at 
and around bus stops. We want to hear from you 
on both traffic safety and personal safety issues!
Participate in our virtual walk and bike audit anytime and from 
any location that is convenient to you. By participating you 
will be able to look at the walking and bicycling conditions 
around four pre-selected bus stops and help bring attention to 
improvements needed.

Participate by March 14, 2021 and you will be entered into a 
drawing to win a 31-day Omnitrans pass or gift card!

Díganos qué le haría sentir más seguro en y 
alrededor de las paradas de autobús. ¡Queremos 
saber lo que usted piensa sobre la seguridad 
tanto vial como personal!
Participe en nuestra evaluación peatonal y ciclista virtual en 
cualquier momento y desde cualquier lugar. Al participar, podrá 
observar las condiciones para peatones y ciclistas alrededor de 
cuatro paradas de autobús preseleccionadas y hacer notar las 
mejoras necesarias.

¡Participe antes del 14 de marzo de 2021 y entre a un sorteo para 
ganar un pase de Omnitrans de 31 días o una tarjeta de regalo!

For more information, please visit:
www.omnitrans.org/safetyplan

You can also call us at (909) 999-0925 
or email us at ktua-planner@ktua.com






