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Vendor and product: CivicPlus 

System purpose: Website Design and Hosting 

Categories/types of data: Online Content and Distribution 

Dept./primary custodian: City Clerk 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

Vendor and product: Cybertek, Microsoft Office 365, Hosted Exchange Email 

System purpose: Productivity Software, Email Communications 

Categories/types of data: Documents, Spreadsheets, Email, Collaboration 

Dept./primary custodian: Administrative Services 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

Vendor and product: Dell 

System purpose: Hardware and Storage 

Categories/types of data: Data Storage and Application Hosts 

Dept./primary custodian: Administrative Services 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

Vendor and product: Digital Map Solutions, City GIS 

System purpose: Information Management 

Categories/types of data: GIS and Property Information 

Dept./primary custodian: Planning 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

Vendor and product: ECS Imaging, Laserfiche 

System purpose: Information Management 

Categories/types of data: Digitized Documents, Public Records, Archived Information 

Dept./primary custodian: City Clerk 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

  



Vendor and product: ESRI, ArcGIS 

System purpose: Information Management 

Categories/types of data: GIS Data 

Dept./primary custodian: Planning 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

Vendor and product: HdL Companies 

System purpose: Information Management 

Categories/types of data: City-issued License Data 

Dept./primary custodian: Finance 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

Vendor and product: IWorQ 

System purpose: Information Management 

Categories/types of data: Development, Code Enforcement and Public Works Data 

Dept./primary custodian: Building and Safety 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

Vendor and product: Tyler Technologies 

System purpose: Information Management 

Categories/types of data: Accounting and Payroll Data 

Dept./primary custodian: Finance 

Frequency of collection: As Needed 

Frequency of update: As Needed 

 

 


