
February 12, 2021 

City of Highland  ~ 27215 Base Line Highland, CA 92346 ~ 909-864-6861 ~ www.cityofhighland.org 

 
Dear Highland Residents, Business Owners, and Community Stakeholders: 
 
City Hall is open. In an effort to help prevent the spread of COVID-19, social distancing and face 
coverings will be required when entering City Hall.  This may include having people wait outside to be 
called in if the lobby gets too crowded.  Temperature screenings will be required of anyone entering 
beyond the lobby area.  We also encourage everyone to take care of business through email, U.S. mail or 
via phone, if possible.   
 
We are working with the County of San Bernardino and the State to allow the County to move more 
quickly into later phases of reopening our businesses.  I will continue to work with the County to drive 
the point home to the Governor that a  one-size-fits-all approach in a state as large as California is not a 
reasonable method to re-open our economy and to allow businesses in San Bernardino County to re-
open quickly. 
 
Over the last few months, we have received a lot of information from many sources regarding the 
Coronavirus (COVID-19).  The information and directives change daily and the effects are impacting the 
lives of everyone.   
 
As your Mayor, I am asking that we all focus on and follow the information provided through the San 
Bernardino County Department of Health’s website at www.sbcounty.gov/dph/coronavirus/  and the 
State website at www.covid19.ca.gov. The directions given there are intended to keep us all safe and 
well as a community.  
 
The Highland City Council and Staff want you to know the health and safety of our residents, businesses, 
and community stakeholders is important and of primary concern to all of us during this Coronavirus 
state and local emergency period.  
 
Please continue to visit our website at www.cityofhighland.org and follow us on Facebook for 
information. These are unprecedented times. Together, we will get through this.  Be kind to one another 
and be safe. 
   
Penny Lilburn 
Mayor 
 

Administration 

http://www.sbcounty.gov/dph/coronavirus/
http://www.covid19.ca.gov
http://www.cityofhighland.org


 
Estimados residentes de Highland, propietarios de negocios y partes interesadas de la comunidad: 
 
El Ayuntamiento ya esta  abierto. En un esfuerzo por ayudar a prevenir la propagacio n de COVID-19, se 
requerira  mantener distancia social y cubre bocas al entrar en el Ayuntamiento. Esto puede incluir 
que las personas esperen afuera para ser llamados si el pasillo se llena demasiado. Se requerira n 
exa menes de temperatura para cualquier persona que entre ma s alla  del a rea del pasillo. Tambie n 
animamos a todos a ocuparse de los negocios a trave s de correo electro nico, correo postal de EE. UU. o 
por tele fono, si es posible. 
 
Estamos trabajando con el Condado de San Bernardino y el Estado para permitir que el Condado se 
mueva ma s ra pidamente en fases posteriores de reapertura de nuestros negocios. Continuare  
trabajando con el Condado para llevar el punto a casa al Gobernador que un enfoque u nico en un 
estado tan grande como California no es un me todo razonable para reabrir nuestra economí a y 
permitir que las empresas en el Condado de San Bernardino reabran ra pidamente. 
 
En los u ltimos meses, hemos recibido mucha informacio n de muchas fuentes con respecto al 
Coronavirus (COVID-19). La informacio n y las directivas cambian a diario y los efectos esta n afectando 
la vida de todos. 
 
Como su Alcalde, pido que todos nos concentremos y sigamos la informacio n proporcionada a trave s 
del sitio web del Departamento de Salud del Condado de San Bernardino en www.sbcounty.gov/dph/
coronavirus/ y el sitio web del estado en www.covid19.ca.gov. Las instrucciones dadas allí  esta n 
destinadas a mantenernos a todos seguros y saludables como una comunidad. 
 
El Ayuntamiento y el Personal de Highland quieren que usted sepa que la salud y la seguridad de 
nuestros residentes, empresas y partes interesadas de la comunidad es importante y de principal 
preocupacio n para todos nosotros durante este estado de Coronavirus y el perí odo de emergencia 
local. 
 
Por favor, continu e visitando nuestro sitio web en www.cityofhighland.org y sí ganos en Facebook 
para obtener informacio n. 
 
Estos son tiempos sin precedentes. Juntos, superaremos esto. Se  amable el uno con el otro y se  seguro. 
 
Penny Lilburn 
Alcalde 



The Governor released a new one-stop website (https://covid19.ca.gov/) for COVID-
19 resources. This is a substantial source of information including unemployment and 
paid sick leave, along with small business assistance (information specifically to be 
added about this tomorrow on the website).  

These following specific items — Apply for Unemployment, Apply for Disability 
Benefits or Apply for Paid Family Leave - may be of interest to you on the following 
website https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm. 
 
Loan guidance for small business:  https://www.sba.gov/page/coronavirus-covid-19-
small-business-guidance-loan-resources 

As a reminder, the CDC’s official Coronavirus website is the best source for up-to-date 
information and guidance.    www.coronavirus.gov 

The County of San Bernardino has established a COVID-19 Public Information Line. 
The line is in operation from 9:00am to 8:00pm, Monday to Friday. The phone number 
is  909-387-3911. Please note that this line is for Public Information Only.  Please 
contact your Health Care Provider for medical related questions.  
 

For further information and updates please visit: https://sbcovid19.com/ 

The San Bernardino County Department of Public Health (DPH) continues to work with 
the Centers for Disease Control and Prevention (CDC) and the California Department of 
Public Health (CDPH) to respond to reports of Novel Coronavirus 2019 (COVID-19) as 
the situation is quickly evolving. 
 
Residents of San Bernardino are encouraged to stay home as much as possible while 
only participating in essential activities, such as critical work functions and shopping 
for necessities. We know these measures are challenging, but social distancing will help 
to protect all of our communities. We encourage older adults and those with chronic 
medical conditions to take additional precautions to avoid getting sick with the disease. 
 
Please visit http://wp.sbcounty.gov/dph/coronavirus/ for additional updates and 
information. 

IMPORTANT PUBLIC INFORMATION   

http://www.covid19.ca.gov/
https://covid19.ca.gov/
https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
http://www.coronavirus.gov
http://wp.sbcounty.gov/dph/coronavirus/


During the period of February 1, 2021 through February 5, 2021, graffiti was made known 

to Public Works staff by the following means and removed: 

Routine observation by Public Works: Central Ave. & Cypress St., Victoria Ave. & 14th St., 14th 

St. & Alice St., Victoria Ave. & Base Line, 7189 Victoria Ave., 7169 Victoria Ave., 14th St. & San 

Francisco St., 7168 Vine St., 26809 13th St., Alice St. & 13th St., Del Rosa Ave. & Base Line, 7474 

Central Ave., 7446 Central Ave., 7433 Central Ave., 7503 Central Ave., Olive St. & 15th St., Olive St. 

& 15th St., 14th St. & Bangor Ave., 7310 Guthrie St., 7141 Victoria Ave., 7046 Victoria Ave., 27295 

½ Base Line, Atlantic Ave. & Boulder Ave., Base Line & Stoney Creek, Sterling Ave. & Jane St., 

Sterling Ave. & Fisher St., 25646 Base Line, 7036 Victoria Ave., 7160 Victoria Ave., 7230 Victoria 

Ave., 7285 Olive St.   

  

Called into Hotline: 13th St. & Olive St., 7158 Bangor Ave., Webster St. & Greenspot Rd,  

January 2021 
MAINTENANCE ACTIVITIES (MAN HOURS) 

General Clean-up 53 

Parkway Maintenance 0 

Potholes 52.5 

Sidewalk 0 

Storm Drains 33.25 

Signs/Traffic Control 48 

Trees Trimmed 9 

Vehicle/Tool Maintenance 35 

Building/Grounds Maintenance 143.75 

Landscape Maintenance District 62 

Park Maintenance 157 

Trail Maintenance 47.5 

Special Maintenance 30 

Crack Sealing 2 

Graffiti 63.5 

USA Markings 22 

Weed Spraying 0 

Staff Meetings 64 

Safety Training 22 

Personal Time-off 0 

TOTAL 844.5 



Public Service  

City of Highland Quick Guide to Recycling  

What CAN Be Recycled… 
 

PLASTICS NO. 1-7      MIXED PAPER & NEWSPAPER 
► Milk, juice, soda and water bottles   ► Newspaper (with inserts) 
► Yogurt, dairy and margarine tubs   ► Magazines/ catalogues 
► Shampoo and conditioner bottles   ► Junk mail (remove free samples) 
► Detergent and fabric softener bottles  ► White & colored paper 
► Clean garden pots or flats    ► Brown paper bags 
► Styrofoam packaging & to go containers  ► Telephone/ paperback books 
► Disposable plates and cups    ► Envelopes with plastic window 

► Wrapping paper 
 

ALUMINUM & TIN (labels may stay on)  CARDBOARD 
► Steel or tin cans (e.g. tuna cans)   ► Cardboard 
► Pie tins      ► Cardboard (soda/beverage carriers) 
► Aluminum foil      ► Binboard (e.g. cereal boxes) 
► Aluminum food & soda cans   ► Milk cartons 

 
GLASS (remove lids from jar, labels may stay on) 
► Glass bottles/ jars (any color) 
► Mason jars 

What NOT To Recycle… 
 

-  Soiled paper or cardboard    -  Plastic children’s toys or pools 
-  Pizza boxes with food residue   -  Aerosol or paint cans 
-  Hoses or lawn furniture    -  Window glass 
-  Disposable diapers     -  Flooring or carpet 
-  Clothing or shoes     -  Rags 
-  Food waste      -  Ribbon 
-  Bathroom waste     -  Carbon paper 
-  Wax paper 

 
Note: 

► Please do not contaminate your recyclable containers with trash and yard waste. 

► All materials placed in your blue cart should be relatively clean, dry and empty. 

 
For more information please contact your service provider or a City representative: 

● Burrtec Waste Industries, Inc. 909-889-1969  

● City of Highland, Public Services Division at 909-864-8732, ext. 271 



San Bernardino County  
Household Hazardous Waste Collection Facilities 

TRANSPORTATION GUIDELINES 

Before transporting hazardous waste to a 
collection facility, be sure that: 
 
• The amount of waste transported does not 

exceed 15 gallons or 125 lbs. per visit in 

containers no larger than 5 gallons.  

• The waste is properly labeled as to its contents 

or in its original container. 

• The containers are sound, not leaking and 

sealed. 

• Wastes are placed securely in the vehicle for 

safe transport. 

• The contents of the container are the same as 

stated on the label. If not, cover up the label and 

write the name of its contents.  

 

  

ACCEPTED ITEMS 

• Motor Oil/Used Filters 

• Auto & Household Batteries 

• Paint Products 

• Antifreeze 

• Household Cleaners 

• Pesticides & Fertilizers 

• Medications (excluding controlled substances,           

separate liquids from solids) 

• Home-Generated Sharps/Needles in approved 

container/ Medical  waste 

• Fluorescent Tubes 

• E-Waste (Electronic Waste) such as: TVs & 

Computer Monitors, CPUs, Printers, Microwave  

Ovens, Cell/Mobile Phones, Telephones, Space 

Heaters, Stereos, Radios, VCRs/DVD Players, 

Musical Cards, Clothes Irons 

• Mercury Thermostats 

• Cooking Oil 

ITEMS NOT ACCEPTED 

• Business/Commercial Wastes 

• Wastes from foreclosed properties and non-

profit organizations 

• Radioactive Wastes 

• Asbestos 

• Explosives 

• Reactives 

• Tires, Appliances, Furniture, Air Conditioner, etc. 

Did you know that used 
motor oil and filters are  

100% recyclable? 

Collection Facility Information 

 
San Bernardino County   

Fire Department 
Household Hazardous Waste Program 

 
909 -382-5401 or 

1-800-OILY-CAT (1-800-645-9228) 
 

2824 East “W” Street 
San Bernardino, CA  92408 

 
Monday to Friday ~ 9am to 4pm 



HIGHLAND GROCERY DELIVERY PROGRAM   
 

Highland’s Senior Grocery Delivery Service Program is open for enrollment.  This program will assist 
senior citizen residents by paying the cost of an annual membership to a local grocery delivery service 
such as Instacart Express or Walmart Unlimited.  Applicants eligible for this program must meet 
income requirements.   
 
INSTACART UPDATE…Instacart announced that they have partnered with Aldi grocery to accept 
Electronic Benefits Transfer (EBT) and Supplemental Nutrition Assistance Program (SNAP) online 
payment.  With EBT and SNAP payments on the Instacart platform, customers will be able to shop and 
select from Aldi’s EBT and SNAP-eligible products.  Once items are added to their cart, customers will 
be able to select how much of their benefits they would like to allocate to the order.   
 
New with this expansion and to help subsidize costs for EBT and SNAP beneficiaries, during a 90-day 
period starting December 16, 2020, Instacart will waive delivery and/or pickup fees on up to the first 
three EBT or SNAP orders for each customer with a valid EBT card associated with their Instacart 
account.  Contact Denise Moreno at 909-864-6861, ext. 203 or email dmoreno@cityofhighland.org for 
more information and to sign up. 
 

2021 Blood Drive Schedule: 
• Wednesday, March 10 (11am to 4pm) ** Special 
• Monday, March 29 (10am to 4pm) 
• Monday, May 24 
• Monday, July 26 
• Monday, September 27 
• Monday, November 29 
 
All Highland blood drives are held at the Highland Police Station, 26985 Baseline. During the 
pandemic, times will vary. Our March blood drives will take place on Wednesday, March 10 , 2021  
from 11am to 4pm and Monday, March 29, 2021, from 10am to 4pm.   
 

The link to make an appointment for each is below: 
 

March 10, 2021: https://giftoflife.lstream.org/donor/schedules/drive_schedule/93404 
March 29, 2021: https://giftoflife.lstream.org/donor/schedules/drive_schedule/90681 

 
For questions and more information contact Volunteer Services at 909-864-6861, ext. 203. 

Volunteer Services 

mailto:dmoreno@cityofhighland.org
https://giftoflife.lstream.org/donor/schedules/drive_schedule/93404
https://giftoflife.lstream.org/donor/schedules/drive_schedule/90681




Created by:   Lissette Nock 

February  16, 2021 
6pm — Planning Commission Meeting Via Zoom  
 
February 23, 2021 
6pm — City Council Meeting  Via Zoom  
 
March 2, 2021 
6pm—Planning Commission Meeting Via Zoom  
 
March 6, 2021 
9am to 2pm—Used Oil Filter Exchange & Recycling 
Event , AutoZone located at 27292 Base Line    
 
March 9, 2021 
6pm — City Council Meeting Via Zoom 
 
March 10, 2021 
11am—4pm—Special Mobile Blood Drive, Highland 
Police Station, Parking Lot 26985 Base Line 
 
March 16, 2021 
6pm—Planning Commission Meeting Via Zoom  
 
March 23, 2021 
6pm — City Council Meeting Via Zoom 
 
March 29, 2021 
10am to 4pm—Mobile Blood Drive, Highland  
Police Station , Parking Lot 26985 Base Line  

THE CITY OF HIGHLAND FACEBOOK PAGE 
 

The City of Highland has a new and improved Facebook page that we would like 
for you all to follow us on. This is where you will find important information 
regarding road closures and construction projects that may affect your travel time, scheduled power outages, 
emergencies, events such as: Community Blood Drives, Highland Improvement Team projects, Compost Give-A
-Way, Used Oil Filter Exchange & Recycling Events and much more. Please "Like" City of Highland - City Hall 
(https://www.facebook.com/cityofhighland.cityhall) as the official page. 

In an effort to protect public health and prevent the spread of Covid-19, public 
meetings will be held via teleconference and videoconference.  The City of Highland 
encourages residents to listen to the meetings. Phone numbers will be noted on the 
agendas as they are distributed. 



HELP FIGHT
COVID. 
GET TESTED.
San Manuel Event Center at Bear Springs Hotel
27923 Highland Ave., Highland

Visit https://sbcovid19.com/testing-sites to make an appointment. 
For directions on how to register, call 909-387-3911.

Use the camera on your 
mobile device and hold it 
over the QR code to see 
COVID-19 Testing Sites near 
you!

#SBCountyTogether
Serving you during COVID-19

sbcovid19.com | 909.387.3911

COVID–19 Response

It’s Easy, it’s Free and it Helps

Monday, Feb. 22 
9 a.m. - 4 p.m. 

• Appointments are highly
recommended. Walk-ins will
experience longer wait times.

• No symptoms required.
• All clients must wear a face

covering.



AYUDE A COMBATIR
COVID. 
HAGASE LA PRUEBA.

Centro de Eventos de San Manuel en el Hotel Bear Springs
27923 Highland Ave., Highland

Visite https://sbcovid19.com/testing-sites para hacer una cita. Para 
obtener instrucciones sobre cómo registrarse, llame al 909-387-3911.

¡Use la cámara en su teléfono 
móvil y sosténgalo sobre el 
código QR para ver sitios de 
pruebas COVID-19 cerca de 
usted!

#SBCountyTogether
Serving you during COVID-19

sbcovid19.com | 909.387.3911

COVID–19 Response

Es Fácil, es Gratis y Ayuda

lunes, 22 de febrero 
9 a.m. - 4 p.m. 

• Hacer una cita es
recomendable. Los clientes sin
cita experimentarán tiempos
de espera más largos.

• No se requieren síntomas.

• Todos los clientes deben usar
una cobertura facial.



HELP FIGHT
COVID. 
GET TESTED.
It’s Easy, it’s Free and it Helps

Use the camera on your 
mobile device and hold it 
over the QR code to see 
COVID-19 Testing Sites near 
you!

sbcovid19.com | 909.387.3911

San Manuel Event Center at Bear Springs Hotel
27923 Highland Ave., Highland

Visit https://sbcovid19.com/testing-sites to make an appointment. 
For directions on how to register, call 909-387-3911.

Monday, Feb. 22 
9 a.m. - 4 p.m. 

• Appointments are highly
recommended. Walk-ins will
experience longer wait times.

• No symptoms required.
• All clients must wear a face

covering.



AYUDE A COMBATIR
COVID. 
HAGASE LA PRUEBA.

Visite https://sbcovid19.com/testing-sites para hacer una cita. Para 
obtener instrucciones sobre cómo registrarse, llame al 909-387-3911.

Es Fácil, es Gratis y Ayuda

lunes, 22 de febrero 
9 a.m. - 4 p.m. 

• Hacer una cita es
recomendable. Los clientes sin
cita experimentarán tiempos
de espera más largos.

• No se requieren síntomas.

• Todos los clientes deben usar
una cobertura facial.

¡Use la cámara en su teléfono 
móvil y sosténgalo sobre el 
código QR para ver sitios de 
pruebas COVID-19 cerca de 
usted!

sbcovid19.com | 909.387.3911

Centro de Eventos de San Manuel en el Hotel Bear Springs 
27923 Highland Ave., Highland



Used Oil Filter Exchange & Recycling Event

Join Us!  Saturday, March 6, 2021, from 9 a.m. to 2 p.m.

USED OIL FILTERS 
RECYCLE 

For information, call 909.382.5401 or 1.800.Oily Cat (645.9228)  
or visit Greensb.net

Used Oil Filter Exchange & Recycling Event
Bring Used Oil Filters to Recycle and Exchange  

for Up to $15 Oil Filter Voucher

EVENT LOCATION:

Bring Used Oil Filters to Recycle and Exchange  
for Up to $15 Oil Filter Voucher

Free!Free!

AutoZone 
27292 Baseline Rd, 

Highland, CA, 92346

MASKS ARE 
REQUIRED

Keep in mind...
 �Up to two $15 oil filter vouchers per household maximum  

(limited supply)

 �Expiration: 2 p.m. Saturday, March 6, 2021

 �Valid only at the address shown on the left

 �No exchange or cash refund after event

 �Recycle oil filter safely: drain for 12 hours and transport in  
non-leaking container or bag

 �Available to San Bernardino County residents only – bring ID or 
utility bill for verification

 �If you are experiencing any COVID-19 related symptoms, please 
come back after 14 days to one of our permanent collection sites  
to drop off the used oil/oil filters. Vouchers are distributed and  
valid for the day of the event ONLY.



¡Acompáñenos!  Sábado, 6 de Marzo de 2021, 9 a.m. a 2 p.m.

Para más información llame al 909.382.5401 o 1.800.Oily Cat (645.9228) 
¡Visite Greensb.net!

Traiga filtros de aceite usado para reciclar y  
reciba un cupón para uno nuevo

Evento de intercambio y Reciclaje de Filtros de Aceite UsadosEvento de Intercambio y Reciclaje de Filtros de Aceite Usados
Traiga filtros de aceite usado para reciclar y  

reciba un cupón para uno nuevo

¡¡Gratis!Gratis!

Lugar del Evento: Detalles...
 �Máximo dos cupones de $15 por domicilio (cantidades limitadas)

 �Vencimiento: 2 p.m., Sábado 6 de Marzo de 2021

 �Válido solamente en el establecimiento indicado a la izquierda.

 ��No se permite intercambio o reembolso en efectivo

 �Recicle los filtros de aceite de forma segura. Permita que el filtro 
se drene por 12 horas y transpórtelo en una bolsa o contenedor a 
prueba de fugas

 �Solo para residentes del Condado de San Bernardino. Para verificar 
su dirección traiga una identificación o una factura de un servicio 
público

 ��Si tiene algún síntoma relacionado con COVID-19, regrese después 
de 14 días a uno de nuestros Centros de Colección para Desechos 
Peligrosos del Hogar para dejar los filtros de aceite / aceite 
usados. Los cupones se ditribuyen y son validos el dia del evento 
SOLAMENTE.

AutoZone 
27292 Baseline Rd, 

Highland, CA, 92346

SE REQUIEREN 
MÁSCARAS 


